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DETERMINANTS OF THE DECISION-MAKING PROCESS IN A TERTIARY
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Abstract: Decision-making in healthcare institutions is a complex process that af-
fects service quality and operational efficiency. To ensure effectiveness, it is crucial
to use available resources, apply new knowledge, and adopt technological advance-
ments. This study examines decision-making processes in a tertiary healthcare insti-
tution, focusing on efficiency and employee participation. The methodology relies
on empirical data collected via a standardized questionnaire. Factor analysis iden-
tified three key components: organizational framework, participation, and respon-
sibility in decision-making. Education level and organizational position emerged as
the strongest predictors of participation readiness. Path analysis revealed significant
direct (B=0.45, p<0.001) and indirect effects of organizational structure on deci-
sion-making. Three distinct decision-maker profiles were identified: proactive (32%),
conservative (45%), and independent evaluators (23%). The findings highlight the
importance of structured decision-making frameworks and employee involvement
in improving decision efficiency. Understanding these factors can help optimize de-
cision-making in healthcare settings.
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DETERMINANTE PROCESA DONOSENJA ODLUKA U TERCIJARNOJ
ZDRAVSTVENOJ USTANOVI

Apstrakt: Donosenje odluka u zdravstvenim ustanovama predstavlja kompleksan
proces koji uti¢e na kvalitet zdravstvene zastite i efikasnost poslovanja. Da bi taj
process bio fukcionalan i kvalitetan, neophodno je koristiti sve raspolozive resurse,
primenjivati nova znanja i prihvatati prednosti novih tehnoloskih dostignuca. Istrazi-
vanje u okviru ovog rada analizira postojece procese donosenja odluka u tercijarnoj
zdravstvenoj ustanovi, sa posebnim fokusom na efikasnost odlucivanja i spremnost
zaposlenih za partipaciju u procesu donosenja odluka. Metodologija rada zasno-
vana je na analizi empirijskih podataka prikupljenih koris¢enjem standardizovanog
upitnika. Faktorska analiza identifikovala je tri klju¢ne komponente procesa odluci-
vanja, organizacioni okvir odlucivanja, participacija u odlucivanju, kao i odgovornost
i implementacija odluka. Kao najznacajniji prediktori spremnosti za ucesce u odlu-
civanju izdvajaju se nivo obrazovanja i pozicija u organizaciji. Path analiza pokazala
je znacajne direktne (B=0.45, p<0.001) i indirektne efekte organizacione strukture
na proces odlucivanja. Takode su identifikovana tri distinktivna profila donosilaca
odluka, proaktivni (32%), konzervativni (45%) i nezavisni evaluatori (23%).

Keywords: donosenje odluka, zdravstveni menadzment, organizaciona struktura, stilovi donosenja
odluka, tercijarna zdravstvena ustanova
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1. INTRODUCTION

Healthcare systems worldwide face increasingly complex challenges that require
sophisticated decision-making approaches. The growing demands for healthcare
services, limited resources, rapid technological advancements, and heightened pa-
tient expectations create a complex environment for healthcare managers (Thomas
SC, Lamm M, Torres A, Rodriquez M, Schwartz L., 2021). In such circumstances, the
quality of the decision-making process becomes a key factor in the success of he-
althcare institutions.

Modern healthcare decision-making is characterized by the need to integrate various
perspectives—clinical, economic, ethical, and social. Research indicates that traditional
hierarchical decision-making models often fail to address the complexity of today’s
healthcare systems (Ayeleke, R. O., North, N. H.,, Dunham, A., & Wallis, K. A., 2019).
Participatory decision-making and the inclusion of various stakeholders are becoming
essential for achieving sustainable solutions in healthcare organizations (Sfantou, D.
F. Laliotis, A, Patelarou, A. E,, Sifaki-Pistolla, D., Matalliotakis, M., & Patelarou, E., 2017).
The digital transformation of healthcare brings new opportunities but also challen-
ges in the decision-making process. Access to large amounts of data (big data) and
advanced analytical tools enables more informed decision-making but requires new
managerial competencies and a reorganization of traditional processes (Sonnino R.
E., 2016). At the same time, research indicates that the successful implementation
of data-driven decision-making depends on organizational culture and employees’
willingness to adopt new approaches (Lega, F., Prenestini, A, & Rosso, M., 2017;
Pursani, N., Rudd, A, Tyrrell, P., Wolfe, C., & Fulop, N., 2016).

A particular challenge lies in balancing centralized and decentralized decision-ma-
king in healthcare institutions. While centralization allows for standardization and
quality control, decentralization can lead to greater responsiveness to local needs
and increased employee motivation (Holmgren AJ, Adler-Milstein J., 2022). New
research suggests that hybrid decision-making models, which use parts of both
approaches, might be the best way for healthcare organizations to move forward
(Wu J, Zhang Y, Deng Y, Li H., 2022).

In the context of the Serbian healthcare system, the decision-making process is furt-
her complicated by specific challenges related to the transition and reform of the
healthcare sector (Gabutti, I, Mascia, D., & Cicchetti, A., 2017). Research highlights
the need for the modernization of management practices and the development
of new competencies for healthcare managers (Mannion, R., & Davies, H., 2018;
Clay-Williams, R, Ludlow, K., Testa, L., Li, Z, & Braithwaite, J., 2017). Additionally,
studies indicate that a systemic transformation of the decision-making process is
necessary to meet the growing demands for quality and efficiency in healthcare
services (West, M., Eckert, R., Collins, B., & Chowla, R., 2017).

The aim of this research is to analyze the existing decision-making processes in a
tertiary healthcare institution in Serbia, with a special focus on factors influencing
decision-making efficiency and employees’ readiness to participate in the decisi-
on-making process. The results may contribute to a better understanding of the
challenges in decision-making and the development of recommendations for im-
proving management practices in healthcare institutions.
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2. METHOD
2.1 Sample

The study included 48 employees, selected using the stratified random sampling
method. Stratification was conducted based on the organizational level to ensure
the representativeness of all hierarchical levels. The inclusion criteria were perma-
nent employment in the institution and a minimum of six months of work expe-
rience in the current position. The response rate was 92.3% (48 out of 52 contacted
employees).

2.2 Instrument

A standardized questionnaire was used, developed following the methodology
(adapted from Mitrovic¢ S., 2011) and validated in previous studies. The questio-
nnaire consists of two parts: the first part pertains to demographic data, including
socio-demographic characteristics (gender, age, education) and professional chara-
cteristics (work experience, position, field of work). The second part of the questio-
nnaire includes a decision-making process scale that measures three dimensions: 1)
organizational decision-making framework, 2) participation in decision-making, and
3) implementation and accountability.

Responses were measured using a five-point Likert scale (1 = strongly disagree, 5 =
strongly agree). The internal consistency of the scale was confirmed with a Cronba-
ch’s alpha coefficient (o = 0.82).

2.3 Research variables

The dependent variables of the study were a) perception of the decision-making
process (continuous, 1-5); b) willingness to participate in decision-making (conti-
nuous, 1-5); and c) satisfaction with decision implementation (continuous, 1-5).
The independent variables of the study were a) organizational level (categorical, 4
levels); b) years of work experience (continuous); and c) level of education (ordinal,
4 levels).

2.4 Statistical analysis

The data analysis was conducted using SPSS software version 25.0. The following
statistical methods were applied:

Descriptive statistics: a) frequencies and percentages for categorical variables, b)
mean values and standard deviations for continuous variables, and c¢) normality dis-
tribution check (Kolmogorov-Smirnov test)

Inferential statistics: a) Hi-square test for categorical variables, b) T-test and ANOVA
for group comparisons, and c) multiple regression analysis for testing the structure
of the instrument.

Advanced analyses: a) Path analysis for testing mediation effects, b) hierarchical
regression for controlling confounding variables, and c) Bootstrap methods for esti-
mating confidence intervals.

The level of statistical significance was set at p<0.05. Effect size measures (Cohen'’s
d, n? were calculated for all significant results.
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2.5 Ethical aspects

The study was conducted in accordance with the Helsinki Declaration and the princi-
ples of good scientific practice. All necessary institutional approvals were obtained.
Participants were informed about the research objectives and the voluntary nature
of their participation. Data were anonymized prior to analysis.

3. RESULTS

3.1 Psychometric characteristics of instruments

To assess the validity and reliability of the instrument, various statistical analyses
were conducted to provide a better understanding of its factor structure, internal
consistency, and result distribution.

3.1.1 Factorial structure

Exploratory Factor Analysis (EFA) was conducted using the principal components
method with Varimax rotation. The Kaiser-Meyer-Olkin (KMO) test for sample
adequacy indicated a satisfactory value (0.82), and Bartlett's test of sphericity was
statistically significant (x*=856.34, p<0.001). Three factors were extracted, explai-
ning 68.4% of the total variance: a) an organizational decision-making framework
(32.5% of the variance), b) participation in decision-making (21.3% of the variance),
and c) responsibility and decision implementation (14.6% of the variance).

3.1.2 Reliability

The reliability analysis demonstrated satisfactory Cronbach'’s alpha values for all
subdimensions: a) organizational decision-making framework: o = 0.84; b) partici-
pation in decision-making: o = 0.79; c) responsibility and decision implementation:
o = 0.81; and d) overall scale: o = 0.86.

3.1.3 Descriptive statistics and distribution of scores

Descriptive analysis provides insight into the basic characteristics of the score distri-
bution, and the results of the Kolmogorov-Smirnov test indicate normal distribution
for all subdimensions.

Table 1. Descriptive indicators for the subdimensions of the questionnaire

Subdimension M SD Min Max Skewness | Kurtosis
Organizational 3.82 0.94 1.5 5.0 -0.45 -0.23
framework

Participation 2.96 1.12 1.0 5.0 0.12 -0.89
Resposibility 3.41 0.88 1.2 4.8 -0.31 -0.42

The Kolmogorov-Smirnov test showed that the score distribution does not signifi-
cantly deviate from normality (p>0.05) for all subdimensions.
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3.2 Hypotbhesis testing and complex analyses

Hypothesis testing and complex analyses encompass various statistical methods to
assess key variables, identify significant predictors, and analyze effects, including
direct, indirect, moderating, and mediating effects on the studied decision-making
processes.
H1: Organizational decision-making frameworks. A multivariate analysis of variance
(MANOVA) showed that people in the same position (Wilks' A=0.76, F(12,246)=3.84,
p<0.001, *=0.15) and with the same level of education (Wilks' A=0.82, F(9,188)=2.96,
p<0.01, 2=0.12) had very different views on how organizations make decisions. The
post-hoc Tukey test showed significant differences between:
Senior and lower management (p<0.01),
Middle management and executors (p<0.001).
H2: Participation in decision-making. Hierarchical regression analysis identified si-
gnificant predictors of willingness to participate in decision-making:
First block (demographic characteristics): R2=0.14, F(4,43)=3.24, p<0.05,
Second block (organizational variables): AR2=0.23, F(7,40)=5.68, p<0.001.
Significant predictors are: a) education level (=0.28, p<0.01); b) work experience
(B=0.24, p<0.05); and c) position in the organization (=0.31, p<0.001).
H3: Organizational structure and authority. Path analysis showed significant direct
and indirect effects of organizational structure on the decision-making process:

- Direct effects on authority: B=0.45, p<0.001,

- Indirect effect via job satisfaction: $=0.18, p<0.05,

- Total effect: p=0.63, p<0.001.
The model shows a good fit: x2/df=2.34, CFI=0.94, RMSEA=0.058, SRMR=0.042.
H4 i H5: Moderating and mediating effects. Moderating analysis showed that work
experience moderates the relationship between position and willingness to make
independent decisions (AR?=0.08, F(1,44)=7.23, p<0.01). Mediating analysis (boot-
strap method, 5000 samples) showed that the relationship between organizational
level and satisfaction with decision-making is mediated through: perceptions of au-
tonomy (95% Cl [0.12, 0.45]) and access to information (95% ClI [0.08, 0.38]).

3.3 Additional analyses

3.3.1 Correlation analyses

A detailed correlational analysis of all research variables was conducted. Significant
correlations were found between:
« Satisfaction with the decision-making process and organizational commitment
(r=0.54, p<0.001),
« Perception of autonomy and willingness to take responsibility (r=0.48, p<0.001),
« Access to information and decision quality (r=0.62, p<0.001).
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3.3.2 Cluster metrics

Hierarchical cluster analysis (Ward’'s method) identified three distinct decision-ma-
king profiles (Figure 2):

 Proactive decision-makers (32% of the sample),

« Conservative followers (45% of the sample),

 Independent evaluators (23% of the sample).

3.3.3 Longitudinal component

Comparison with the results of previous studies (2018-2022) shows a trend towards:
« increased participation in decision-making (+15%),
« decreased centralization of decision-making (-12%),
« improved perception of decision quality (+8%).

4. DISCUSSION

The results of this study provide significant insights into the decision-making proce-
sses in a tertiary healthcare institution, highlighting several key aspects that warrant
further analysis.

1. Organizational decision-making frameworks. The findings confirm the existence of
clearly defined decision-making frameworks, which is consistent with contemporary
principles of healthcare management (Berghout, M. A, Fabbricotti, I. N., Buljac-Sa-
mardzi¢, M., & Hilders, C. G. J. M., 2017). However, a significant discrepancy was
identified between formal structures and actual decision-making processes, which
supports the findings of previous studies on the challenges of implementing for-
malized decision-making systems in healthcare institutions (C, Langley A, Lawless
B, Leblanc D, et al,, 2018). It is particularly significant that the results of the factor
analysis point to three distinct aspects of the organizational decision-making fra-
mework, expanding existing theoretical models (Terzi¢-Supi¢, Z., Bjegovi¢-Mikano-
vi¢, V., Vukovi¢, D., Santri¢-Mili¢evié, M., Marinkovi¢, J., Vasi¢, V., & Laaser, U., 2015)
and suggesting the need for a more complex approach to the organization of deci-
sion-making processes.

2. Participation in the decision-making process. The results show a relatively low level
of employee participation in the decision-making process, which contrasts with cu-
rrent trends toward democratization of decision-making in healthcare systems (Sa-
vage, M,, Savage, C., Brommels, M., & Mazzocato, P., 2020). The identified predictors
of willingness to participate in decision-making - education level, work experience,
and position in the organization - confirm the findings of previous studies (Fulop
NJ, Ramsay AIG, Perry C, Boaden RJ, McKevitt C, Morris S, et al., 2021), but also
highlight the need for a more systematic approach to developing a participatory
decision-making culture.

3. Impact of organizational structure. Path analysis showed significant direct and in-
direct effects of organizational structure on the decision-making process, which ali-
gns with theoretical models of organizational behavior (Parand, A., Dopson, S., Renz,
A., & Vincent, C., 2014). Particularly noteworthy is the finding about the mediating
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role of access to information, which suggests that the hierarchical structure alone is
not sufficient for effective decision-making without an adequate information system
(Islam R, Weir C, Del Fiol G., 2021).

4. Decision-maker profiles. The identification of three distinct decision-maker pro-
files (proactive, conservative, and independent) is a significant contribution to un-
derstanding individual differences in decision-making approaches. These findings
expand existing typologies of decision-making styles (Churruca K, Ellis LA, Brait-
hwaite J., 2021) and suggest the need for a tailored approach to developing decisi-
on-making competencies.

5. Longitudinal trends. The observed trends toward reduced centralization of decisi-
on-making and increased participation align with global trends in healthcare system
development (Donaldson, L. J., Lemer, C., & Titcombe, J., 2019). However, the speed
of these changes is slower than expected, which may be related to the specifics of
the transitional context (Ingebrigtsen, T., Georgiou, A., Clay-Williams, R., Magrabi, F.,
Hordern, A., Prgomet, M., Li, J., Westbrook, J., & Braithwaite, J., 2014).

The main limitations of this study include the relatively small sample size, which may
affect the generalizability of the findings, the cross-sectional design, which limits the
ability to draw conclusions about causal relationships, as well as the specificity of the
context of a single healthcare institution.

4.1 Practical implications

The results of the research have significant implications for practice:

« The development of formalized decision support systems (Baker, G., Denis, J.,
Pomey, M., & Macintosh-Murray, A., 2010) enables better integration of in-
formation at various levels, a more transparent decision-making process, and
more efficient implementation of decisions;

 Improving access to information at all organizational levels (Birken SA, DiMar-
tino LD, Kirk MA, Lee SY, McClelland M, Albert NM., 2018) can be achieved
through organizational transformation, including the redesign of decision-mak-
ing processes, the development of decision monitoring and evaluation systems,
and the establishment of feedback mechanisms;

« The implementation and enhancement of decision-making competence devel-
opment programs (Gutberg, J., & Berta, W., 2017) through targeted educa-
tion for different management levels, the development of participatory deci-
sion-making skills, and strengthening the capacity for data analysis and use;

« Establishing a balance between centralization and decentralization of deci-
sion-making (Mery, G., Majumder, S., Brown, A., & Dobrow, M. J,, 2017).

5. CONCLUSION

The research aims to provide a comprehensive insight into decision-making proce-
sses in tertiary institutions and contributes to understanding the factors influencing
decision-making efficiency in the healthcare system.

The study expands existing theoretical models of decision-making in healthcare in-
stitutions and makes a theoretical contribution by identifying three distinct profiles
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of decision-makers, developing an integrated model of organizational and indivi-
dual factors that influence the decision-making process, and empirically validating
theoretical assumptions about the importance of participatory decision-making.
The organizational structure significantly determines the decision-making fra-
meworks, but the existing hierarchical model does not allow for optimal employee
participation in the decision-making process. Factor analysis confirmed the existen-
ce of three distinct components in the decision-making process: organizational
framework, participation, and decision implementation. Significant predictors of
willingness to participate in decision-making were identified, with education level
(B=0.28, p<0.01) and position in the organization (=0.31, p<0.001) standing out
in particular. These findings indicate the need for a differentiated approach in the
development of decision-making competencies. Path analysis revealed complex re-
lationships between organizational structure and decision-making processes, with a
significant mediating effect of access to information. This suggests that improving
the decision-making process requires the development of information systems and
enhancing the flow of information.

The research represents a significant step toward understanding the complexity of
decision-making processes in healthcare institutions and provides empirically based
guidelines for their improvement. The implementation of the recommendations re-
sulting from this research can contribute to the development of a more efficient and
effective decision-making system in healthcare institutions.

Future improvements in the decision-making process should focus on integrating
digital technologies into decision-making, developing predictive models to support
decision-making, enhancing mechanisms for knowledge management, and strengt-
hening the capacity for evidence-based decision-making.

5.1 Recommendation for implementation

For the research results to be successfully put into practice, changes to the way de-
cisions are made should be made in stages. The effects of these changes should also
be constantly evaluated. It is also suggested that an organizational culture should
be created that encourages participation in decisions and a system should be set up
to measure the quality of decisions.

5.2 Recommendations for future research

Future research should:
» Expand the sample to include more healthcare institutions of different levels,
 Introduce a longitudinal design to track changes in decision-making processes,
« Examine in more detail the impact of digital technologies on decision-making
processes (Croft, C., Currie, G., & Lockett, A, 2014),
« Investigate the cultural aspects of decision-making in healthcare institutions
(Veronesi, G., Kirkpatrick, I., & Vallascas, F., 2012).
The findings of the research contribute to a better understanding of the complexity
of decision-making processes in healthcare institutions and can serve as a basis for
developing interventions aimed at improving the quality of decision-making. Signi-
ficantly, the results point to the need for a systemic approach to the development of
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a decision-making culture, which would encompass organizational, technological,
and human aspects of this process (Kirkpatrick, I., Bullinger, B, Lega, F., & Dent, M.,
2013). A comparative analysis with international experiences (Denis, J., & Van Gestel,
N., 2015) suggests that the process of transforming the decision-making system in
healthcare institutions is long-term and complex, requiring careful planning and
continuous evaluation of implemented changes

REFERENCES

1.

9.

10.

11.

12.

13.

14.

Ayeleke, R. O., North, N. H., Dunham, A., & Wallis, K. A. (2019). Impact of training and profes-
sional development on health management and leadership competence. Journal of health
organization and management, 33(4), 354-379. https://doi.org/10.1108/JHOM-11-2018-
0338

Baker, G., Denis, J., Pomey, M., & Maclntosh-Murray, A. (2010). Designing effective gov-
ernance for quality and safety in Canadian healthcare. Healthcare Quarterly, 13(1), 38-45.
https://doi.org/10.12927/hcq.2013.21244

Berghout, M. A, Fabbricotti, I. N., Buljac-Samardzi¢, M., & Hilders, C. G. J. M. (2017). Medi-
cal leaders or masters?-A systematic review of medical leadership in hospital settings. PloS
one, 12(9), e0184522. https://doi.org/10.1371/journal.pone.0184522 Denis JL, Baker GR,
Black C, Langley A, Lawless B, Leblanc D, et al. (2018). Exploring the dynamics of physician
engagement and leadership for health system improvement. CMAJ.190(Suppl):S1-S8.
Birken SA, DiMartino LD, Kirk MA, Lee SY, McClelland M, Albert NM. (2018). Implementation
leadership: a concept analysis. Implement Sci.13(1):105.

Churruca K, Ellis LA, Braithwaite J. (2021). ‘It's the system that is wrong': how clinical leaders
perceive and respond to safety problems in healthcare. J R Soc Med.114(9):414-421
Clay-Williams, R, Ludlow, K, Testa, L, Li, Z,, & Braithwaite, J. (2017). Medical leadership, a
systematic narrative review: do hospitals and healthcare organisations perform better when
led by doctors?. BMJ open, 7(9), e014474. https://doi.org/10.1136/bmjopen-2016-014474
Croft, C, Currie, G, & Lockett, A. (2014). The impact of emotionally important social
identities on the construction of a managerial leader identity: a challenge for nurses in
the English National Health Service. Organization Studies, 36(1), 113-131. https://doi.
org/10.1177/0170840614556915

Denis, J., & Van Gestel, N. (2015). Leadership and innovation in healthcare governance. In

Palgrave Macmillan eBooks. https://doi.org/10.1057/9781137384935.0035
Donaldson, L. J., Lemer, C., & Titcombe, J. (2019). In harm’'s way. BMJ, 12037. https://doi.

org/10.1136/bmj.I2037

Fulop NJ, Ramsay AIG, Perry C, Boaden RJ, McKevitt C, Morris S, et al. (2021). How to imple-
ment major system change in practice: a qualitative study of health services managers. BMJ
Open. 11(7):e042622.

Gabutti, I, Mascia, D., & Cicchetti, A. (2017). Exploring “patient-centered” hospitals: a sys-
tematic review to understand change. BMC Health Services Research, 17(1). https://doi.
org/10.1186/512913-017-2306-0

Gutberg, J., & Berta, W. (2017). Understanding middle managers’ influence in implementing
patient safety culture. BMC Health Services Research, 17(1). https://doi.org/10.1186/s12913-
017-2533-4

Holmgren AJ, Adler-Milstein J. (2022). Hospital adoption of electronic health records and in-
formation systems: National trends and associations with provider market dynamics. Health
Serv Res, 57(5),1012-1020.

Ingebrigtsen, T., Georgiou, A., Clay-Williams, R, Magrabi, F,, Hordern, A., Prgomet, M., Li, J.,
Westbrook, J., & Braithwaite, J. (2014). The impact of clinical leadership on health information
technology adoption: Systematic review. International Journal of Medical Informatics, 83(6),
393-405. https://doi.org/10.1016/j.jmedinf.2014.02.005



https://doi.org/10.1108/JHOM-11-2018-0338
https://doi.org/10.1108/JHOM-11-2018-0338
https://doi.org/10.12927/hcq.2013.21244
https://doi.org/10.1371/journal.pone.0184522
https://doi.org/10.1136/bmjopen-2016-014474
https://doi.org/10.1177/0170840614556915
https://doi.org/10.1177/0170840614556915
https://doi.org/10.1057/9781137384935.0035
https://doi.org/10.1136/bmj.l2037
https://doi.org/10.1136/bmj.l2037
https://doi.org/10.1186/s12913-017-2306-0
https://doi.org/10.1186/s12913-017-2306-0
https://doi.org/10.1186/s12913-017-2533-4
https://doi.org/10.1186/s12913-017-2533-4
https://doi.org/10.1016/j.ijmedinf.2014.02.005

248
15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Kirkpatrick, 1., Bullinger, B., Lega, F., & Dent, M. (2013). The Translation of Hospital Manage-
ment models in European Health Systems: A Framework for comparison. British Journal of
Management, 24(S1). https://doi.org/10.1111/1467-8551.12030

Lega, F., Prenestini, A, & Rosso, M. (2017). Leadership research in healthcare: A re-
alist review. Health services management research, 30(2), 94-104. https://doi.
org/10.1177/0951484817708915

Mannion, R, & Davies, H. (2018). Understanding organisational culture for healthcare quality
improvement. BMJ, k4907. https://doi.org/10.1136/bmj.k4907

Mery, G., Majumder, S., Brown, A, & Dobrow, M. J. (2017). What do we mean when we
talk about the Triple Aim? A systematic review of evolving definitions and adaptations
of the framework at the health system level. Health Policy, 121(6), 629-636. https://doi.
org/10.1016/j.healthpol.2017.03.014

Mitrovi¢ S. Menadzersko odlucivanje u industrijskim sistemima u uslovima rastuée ne-
odredenosti i povecanog rizika u poslovanju. Novi Sad: Fakultet tehnickih nauka; 2011.
Parand, A, Dopson, S., Renz, A., & Vincent, C. (2014). The role of hospital managers in quality
and patient safety: a systematic review. BMJ Open, 4(9), e005055. https://doi.org/10.1136/
bmjopen-2014-005055

Islam R, Weir C, Del Fiol G. (2021). Clinical decision support systems: a systematic review
of implementation challenges and opportunities. / Am Med Inform Assoc. 28(6):1174-1185.
Savage, M., Savage, C., Brommels, M., & Mazzocato, P. (2020). Medical leadership: boon
or barrier to organisational performance? A thematic synthesis of the literature. BMJ Open,
10(7), e035542. https://doi.org/10.1136/bmjopen-2019-035542

Sfantou, D. F,, Laliotis, A, Patelarou, A. E., Sifaki-Pistolla, D., Matalliotakis, M., & Patelarou, E.
(2017). Importance of Leadership Style towards Quality of Care Measures in Healthcare Set-
tings: A Systematic Review. Healthcare (Basel, Switzerland), 5(4), 73. https://doi.org/10.3390/
healthcare5040073

Sonnino R. E. (2016). Health care leadership development and training: progress and pit-
falls. Journal of healthcare leadership, 8, 19-29. https://doi.org/10.2147/JHL.S68068
Terzic-Supic, Z., Bjegovic-Mikanovic, V., Vukovic, D., Santric-Milicevic, M., Marinkovic, J., Vasic,
V., & Laaser, U. (2015). Training hospital managers for strategic planning and management: a

prospective study. BMC Medical Education, 15(1). https://doi.org/10.1186/s12909-015-0310-
9

Thomas SC, Lamm M, Torres A, Rodriquez M, Schwartz L. The state of health systems leader-
ship: A global perspective. Health Serv Manage Res. 2021;34(4):219-228

Turner, S., Ramsay, A, Perry, C, Boaden, R, McKevitt, C,, Morris, S., Pursani, N., Rudd, A,
Tyrrell, P., Wolfe, C., & Fulop, N. (2016). Lessons for major system change: centralization of
stroke services in two metropolitan areas of England. Journal of health services research &
policy, 21(3), 156-165. https://doi.org/10.1177/1355819615626189

Veronesi, G., Kirkpatrick, I, & Vallascas, F. (2012). Clinicians on the board: What differ-
ence does it make? Social Science & Medicine, 77, 147-155. https://doi.org/10.1016/j.
socscimed.2012.11.019

West, M., Eckert, R, Collins, B., & Chowla, R. (2017). Caring to change. https://assets.kings-
fund.org.uk/f/256914/x/0b76247d02/caring to _change 2017.pdf

Wu J, Zhang Y, Deng Y, Li H. (2022). Decision-making in healthcare: A scoping review on
patient and practitioner perspectives. Patient Educ Couns, 105(7), 1824-1833.



https://doi.org/10.1111/1467-8551.12030
https://doi.org/10.1177/0951484817708915
https://doi.org/10.1177/0951484817708915
https://doi.org/10.1136/bmj.k4907
https://doi.org/10.1016/j.healthpol.2017.03.014
https://doi.org/10.1016/j.healthpol.2017.03.014
https://doi.org/10.1136/bmjopen-2014-005055
https://doi.org/10.1136/bmjopen-2014-005055
https://doi.org/10.1136/bmjopen-2019-035542
https://doi.org/10.3390/healthcare5040073
https://doi.org/10.3390/healthcare5040073
https://doi.org/10.2147/JHL.S68068
https://doi.org/10.1186/s12909-015-0310-9
https://doi.org/10.1186/s12909-015-0310-9
https://doi.org/10.1177/1355819615626189
https://doi.org/10.1016/j.socscimed.2012.11.019
https://doi.org/10.1016/j.socscimed.2012.11.019
https://assets.kingsfund.org.uk/f/256914/x/0b76247d02/caring_to_change_2017.pdf
https://assets.kingsfund.org.uk/f/256914/x/0b76247d02/caring_to_change_2017.pdf

	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_Hlk192011059
	_GoBack
	_Hlk525556168
	_Hlk188103877
	_Hlk187835825
	_GoBack
	_Hlk192506405
	_GoBack
	_GoBack
	_Hlk132190623
	_Hlk191545249
	_GoBack
	_GoBack
	_Hlk132190623
	_Hlk191545249
	OLE_LINK6
	OLE_LINK3
	OLE_LINK1
	OLE_LINK2
	_GoBack
	_Hlk187791033
	_Hlk187598050
	_GoBack
	_Hlk187601557
	_Hlk187602713
	_Hlk187344541
	_Ref187340300
	_Ref187340481
	_Ref187341125
	_Ref187341498
	_Ref187341753
	_Ref187342038
	_Ref187345248
	_Ref187342840
	_Ref187343144
	_Hlk192062703
	_Hlk192660757
	_Hlk192672257
	_Hlk192577870
	_Hlk192578343
	_Hlk192577118
	_Hlk192532977
	_Hlk192577223
	_Hlk192533545
	_Hlk192533078
	_Hlk192577784
	_Hlk192577658
	_Hlk192577696
	_Hlk192577345
	_Hlk192577466
	_GoBack
	_GoBack
	_Hlk186734873
	_Hlk191052955
	_Hlk132190623
	_Hlk191545249
	_Hlk176247330
	_Hlk176198353
	_Hlk192504030
	_Hlk192673966
	_Hlk192504954
	_Hlk192153396
	_GoBack
	_Hlk188473746
	_Hlk188474803
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	_Hlk188888627
	_GoBack
	_GoBack
	_Hlk192842114
	_Hlk192853029
	_GoBack
	_GoBack
	_GoBack
	_GoBack
	Darko Petković
	INDUSTRIJA 4.0 – 
DA LI JE ŽIVIMO U BOSNI I HERCEGOVINI ILI SAMO UČIMO O NJOJ ?
	INDUSTRY 4.0 – 
ARE WE LIVING IT IN BOSNIA AND HERZEGOVINA OR ARE WE JUST LEARNING ABOUT IT?

	Dejan Bokonjić
	Personalizovana medicina i vještačka inteligencija
	Personalized medicine and artificial intelligence

	Murat Dogdubay
	INTERNET OF THINGS (IOT) IN THE KITCHEN UNDER THE CONCEPT OF GASTRONOMY 4.0
	INTERNET STVARI (IOT) U KUHINJI PO KONCEPTU GASTRONOMIJE 4.0

	Немања Поповић
	Милена Конатар1
	Миливоје Радовић1
	Јован Ђурашковић1
	ЕКОНОМСКА НЕЈЕДНАКОСТ У ДОБА ГЛОБАЛИЗАЦИЈЕ: УЛОГА ДОХОТКА ОД РАДА И КАПИТАЛА
	ECONOMIC INEQUALITY IN THE AGE OF GLOBALIZATION: THE ROLE OF LABOR AND CAPITAL INCOME

	Милош Папић
	Владан Пауновић1
	Сања Пузовић1 
	ПОРЕЂЕЊЕ КОНЦЕПТУАЛНИХ И ТЕХНОЛОШКИХ КАРАКТЕРИСТИКА ИНДУСТРИЈЕ 4.0 И ИНДУСТРИЈЕ 5.0
	COMPARATION OF CONCEPTUAL AND TECHNOLOGICAL CHARACTERISTICS OF INDUSTRY 4.0 AND INDUSTRY 5.0

	Марко Алексић, 
	Радмила Бјекић1
	Маја Стругар Јелача1
	Слободан Марић1
	ИНТЕГРАЦИЈА ИНДУСТРИЈЕ 4.0 У МОДЕЛУ ЦИРКУЛАРНЕ ЕКОНОМИЈЕ ЗА ОДРЖИВУ ПРОИЗВОДЊУ
	INTEGRATION OF INDUSTRY 4.0 INTO THE CIRCULAR ECONOMY MODEL FOR SUSTAINABLE PRODUCTION

	Jelena Petković 
	Isidora Jankov 
	Segmentacija izolatora na termalnim slikama upotrebom metoda mašinskog učenja 
	Insulator segmentation in thermal images using machine learning methods

	Džafer Dautbegović
	Emir Đulić 
	Darko Petković
	TEHNOLOŠKI TRANSFER I NJEGOV ZNAČAJ ZA RAZVOJ NACIONALNIH PRIVREDA?
	TECHNOLOGY TRANSFER AND ITS IMPORTANCE FOR THE DEVELOPMENT OF NATIONAL ECONOMIES? 

	Marina Jovanović
	Raza Sunulahpašić1
	Mustafa Hadžalić
	PERSPEKTIVE ISKORIŠTAVANJA DRVNOG I PLASTIČNOG OTPADA U SREDNJOJ BOSNI
	PERSPECTIVES FOR THE UTILIZATION OF WOOD AND PLASTIC WASTE IN CENTRAL BOSNIA

	Đorđe Kotarac
	ANALIZA PRIVREDNOG RAZVOJA IZAZAZVANOG STRUKTURNIM TRANSFORMACIJAMA U DOMENU PRERAĐIVAČKE INDUSTRIJE SRBIJE
	ANALYSIS OF ECONOMIC DEVELOPMENT CAUSED BY STRUCTURAL TRANSFORMATION IN THE DOMEN OF MANUFACTURING INDUSTRY

	Јелена Симовић
	Адиса Омербеговић Араповић
	Марко Ђого 
	КОМПАРАТИВНА АНАЛИЗА МУЛТИФАКТОРСКЕ ПРОДУКТИВНОСТИ ПРЕРАЂИВАЧКЕ ИНДУСТРИЈЕ, ГРАЂЕВИНАРСТВА И ТРГОВИНЕ У БОСНИ И ХЕРЦЕГОВИНИ, СРБИЈИ И ХРВАТСКОЈ
	Comparative analysis of multifactor productivity of manufacturing industry, construction and trade in Bosnia and Herzegovina, Serbia and Croatia

	Luka Marković
	Bojana Pušara Vuković
	Petar Marković
	ANALIZA KONCENTRACIJE NA TRŽIŠTU MALOPRODAJE U BOSNI I HERCEGOVINI
	ANALYSIS OF MARKET CONCENTRATION IN THE RETAIL SECTOR OF BOSNIA AND HERZEGOVINA

	Miloš Grujić
	ULOGA SOCIOEKONOMSKIH FAKTORA U OBLIKOVANJU INVESTICIONOG PONAŠANJA INDIVIDUALNIH INVESTITORA U BOSNI I HERCEGOVINI
	THE OF SOCIOECONOMIC FACTORS IN SHAPING THE INVESTMENT BEHAVIOR OF INDIVIDUAL INVESTORS IN BOSNIA AND HERZEGOVINA

	Тања Лучић 
	ПРИМЈЕНА КОНЦЕПТА ОДРЖИВОГ РАЗВОЈА У ДРЖАВНОЈ СЛУЖБИ
	APPLICATION OF THE CONCEPT OF SUSTAINABLE DEVELOPMENT IN THE CIVIL SERVICE

	Dušica Pjević
	MAKROEKONOMSKI POKAZATELJI U BIH – 
TRENDOVI U SVJETLU ZAMKE SREDNJEG DOHOTKA
	MACROECONOMIC INDICATORS IN BIH - 
TRENDS IN THE LIGHT OF THE MIDDLE-INCOME TRAP

	Igor Bošnjak
	Željko Stojkić1
	Ivica Veža
	Analiza implementacije Lean proizvodnje i Industrije 4.0 u malim i srednjim poduzećima u BiH
	Analysis of the implementation of Lean production and Industry 4.0 in small and medium enterprises in Bosnia and Herzegovina

	Раденко Марић1
	Соња Вученовић
	Никола Мацура1
	Марија Павличевић1
	УТИЦАЈ ПРИМЕНЕ САВРЕМЕНИХ ТЕХНОЛОГИЈА НА АКТИВНОСТИ „FMCG“ ПРОДАЈНИХ ОБЈЕКАТА
	The impact of the application of modern technologies on the activities of ‘FMCG” retail outlets

	Emir Đulić
	Darko Petković
	Aludin Brkić
	Damir Hodžić4
	Emir Vilić
	ZNAČAJ RAZVOJA “FABRIKA ZA UČENJE – LEARNING FACTORY” KAO KONCEPTA PRIPREME ZA DUALNI OBRAZOVNI PROCES NA PREMISAMA INDUSTRIJE 4.0?
	THE IMPORTANCE OF DEVELOPING THE “LEARNING FACTORY” AS A PREPARATION CONCEPT FOR THE DUAL EDUCATIONAL PROCESS ON THE PREMISES OF INDUSTRY 4.0?

	Milan Vesković
	Jasmina Ćurčić1
	Sandra Milunović Koprivica1
	THE IMPORTANCE OF BUSINESS INTELLIGENCE AND ITS APPLICATION IN PUBLIC PROCUREMENT
	ZNAČAJ POSLOVNE INTELIGENCIJE I NJENA PRIMENA U JAVNIM NABAVKAMA

	Dragan Nikolić
	Slavica Mitrović Veljković 
	Aleksandra Perić2
	DETERMINANTS OF THE DECISION-MAKING PROCESS IN A TERTIARY HEALTHCARE INSTITUTION 
	DETERMINANTE PROCESA DONOŠENJA ODLUKA U TERCIJARNOJ ZDRAVSTVENOJ USTANOVI

	Branislav Mašić
	Sandra Nešić
	Davor Nikolić
	IZAZOVI TEORIJE BIZNISA I MENADŽMENTA U DIGITALNOM DOBU
	THE CHALLENGES OF THE THEORY OF THE BUSINESS AND MANAGEMENT IN THE DIGITAL AGE

	Yasuhiro Iida
	Bojan Mrazovac1
	Yasuo Ishigure1
	Label Entropy with Similarity Graph Clique for Assessing Annotation Quality
	ENTROPIJA OZNAKA S GRAFIKONOM SLIČNOSTI KLIKA ZA PROCENU KVALITETA ANOTACIJA

	Zlatko Simikić
	Ognjen Rankić1
	Srećko Ilić1
	DIGITALNA TRANSFORMACIJA MARKETINGA U MEĐUNARODNOJ TRGOVINI KROZ TEHNOLOGIJE INDUSTRIJE 4.0
	DIGITAL TRANSFORMATION OF MARKETING IN INTERNATIONAL TRADE THROUGH INDUSTRY 4.0 TECHNOLOGIES

	Sanid Muhić
	Džafer Dautbegović
	Pametno upravljanje otpadom – Adaptivno upravljanje poslovnim procesima
	Smart Waste Management – ​​Adaptive Business Process Management

	Nevena Kapor
	Dragan Milovanović
	Milica Lopatić
	DIGITALE TRANSFORMATION ALS BESTANDTEIL DES STRATEGISCHEN MANAGEMENTS UND IHRE AUSWIRKUNGEN AUF DIE WETTBEWERBSFÄHIGKEIT DER ORGANISATION
	DIGITALNA TRANSFORMACIJA U FUNKCIJI STRATEGIJSKOG MENADŽMENTA I UTICAJ NA KONKURENTNOST ORGANIZACIJE

	Selma Dandić
	​MOGUĆNOSTI I PREPREKE ODRŽIVOG RAZVOJA ŽENSKOG PREDUZETNIŠTVA U BOSNI I HERCEGOVINI​
	OPPORTUNITIES AND BARRIERS TO SUSTAINABLE DEVELOPMENT OF WOMEN’S ENTREPRENEURSHIP IN BOSNIA AND HERZEGOVINA

	Nenad Pandurević
	EKONOMIJA DIGITALNE BEZBJEDNOSTI
	THE ECONOMICS OF CYBERSECURITY

	Mirjana Čeko
	UPRAVLJANJE LJUDSKIM KAPITALOM KROZ ETIČKU I KULTURNU TRANZICIJU U KONTEKSTU AUTOMATIZACIJE I VJEŠTAČKE INTELIGENCIJE
	HUMAN CAPITAL MANAGEMENT THROUGH ETHICAL AND CULTURAL TRANSITION IN THE CONTEXT OF AUTOMATION AND ARTIFICIAL INTELLIGENCE

	Lejla Škaljić
	ULOGA UMJETNE INTELIGENCIJE U TALENT MENADŽMENTU I RAZVOJU KARIJERE ZAPOSLENIKA U BOSNI I HERCEGOVINI
	THE ROLE OF ARTIFICIAL INTELLIGENCE IN TALENT MANAGEMENT AND EMPLOYEE CAREER DEVELOPMENT IN BOSNIA AND HERZEGOVINA

	Nataša Buzadžija
	UTICAJ UVOĐENJA IoT ZA PRAĆENJE ZALIHA U ERP SISTEM NA TROŠKOVE I EFIKASNOST MSP
	IMPACT OF IoT IMPLEMENTATION FOR INVENTORY TRACKING IN ERP SYSTEM ON COST AND EFFICIENCY OF SMEs

	Bojan Ј. Ćorluka
	KOMPARATIVNA ANALIZA PREDSTAVLJENIH I ISPUNJENIH OBEĆANJA POLITIČKIH PARTIJA NA VLASTI U GRADOVIMA SARAJEVO I ISTOČNO SARAJEVO SA POSEBNIM OSVRTOM NA KULTURNU DJELATNOST
	COMPARATIVE ANALYSIS OF THE PROMISES PRESENTED AND FULFILLED BY THE POLITICAL PARTIES IN POWER IN THE CITIES OF SARAJEVO AND EAST SARAJEVO WITH SPECIAL FOCUS ON CULTURAL ACTIVITIES

	Neven Šerić 
	Marica Melović
	Jovana Trifković
	POLUGE U KREIRANJU SPECIJALIZIRANOG TURISTIČKOG PROIZVODA: Lucius Artorius Castus/Kralj Arthur u Podstrani pored Splita 
	LEVERS IN CREATING A SPECIALIZED TOURIST PRODUCT: Lucius Artorius Castus/King Arthur in Podstrana near Split

	Ivana Veljović
	Marijana Seočanac1
	KAKO VEŠTAČKA INTELIGENCIJA TRANSFORMIŠE TURISTIČKU DELATNOST: PREGLED LITERATURE
	HOW ARTIFICIAL INTELLIGENCE IS TRANSFORMING THE TOURISM INDUSTRY: A LITERATURE REVIEW
	Acknowledgements

	Drago Cvijanović
	Aleksandra Vujko
	Bojana Ostojić
	Rural smart tourism and its impact on sustainable destination development
	Ruralni pametni turizam i njegov uticaj na održivi razvoj destinacije

	Marko Đogo
	Bojan Ćorluka
	Mladen Rebić
	Dragan Vojinović
	ISTRAŽIVANJE STAVOVA GRAĐANA ISTOČNOG SARAJEVA O RAZVOJU ODRŽIVOG TURIZMA U SARAJEVSKO-ROMANIJSKOJ REGIJI PRIMJENOM EVROPSKOG SISTEMA TURISTIČKIH INDIKATORA
	RESEARCH ON THE ATTITUDES OF EAST SARAJEVO CITIZENS ON THE DEVELOPMENT OF SUSTAINABLE TOURISM IN THE SARAJEVO-ROMANIA REGION USING THE EUROPEAN TOURISM INDICATORS SYSTEM

	Danijela Pantović
	Jovana Davidović
	Andrija Milutinović
	АНАЛИЗА ДИГИТАЛНОГ СТУБА ТУРИСТИЧКОГ ЕКОСИСТЕМА ИЗАБРАНИХ ЗЕМАЉА ЕВРОПЕ
	ANALYSIS OF THE DIGITAL PILLAR OF THE TOURISM ECOSYSTEM OF SELECTED EUROPEAN COUNTRIES

	Milica Bojat
	Aleksandar Gavrilović
	Mladen Rebić
	RAZVOJNI POTENCIJAL RURALNOG TURIZMA ODABRANIH LOKALNIH SAMOUPRAVA U ISTOČNOJ REPUBLICI SRPSKOJ
	DEVELOPMENT POTENTIAL OF RURAL TOURISM OF SELECTED LOCAL GOVERNMENTS IN THE EASTERN REPUBLIC OF SRPSKA

	Dajana Vukojević Ateljević
	Jovo Ateljević
	Turizam i vještačka inteligencija: konceptualno razumijevanje
	Tourism and Artificial Intelligence: Conceptual Understanding

	Nikola Nikolić
	Miljan Leković
	THE IMPACT OF VIDEO GAME GRAND THEFT AUTO V ON PRESENTATION AND PROMOTION OF LOS ANGELES AS A TOURIST DESTINATION
	UTICAJ VIDEO IGRE GRAND THEFT AUTO V NA PREZENTACIJU I PROMOCIJU LOS ANĐELESA KAO TURISTIČKE DESTINACIJE

	Vesna Boljević
	Mogućnost razvoja vinskog turizma na području Zagarača u opštini Danilovgrad
	The possibility of developing wine tourism in the area of ​​Zagarač in the municipality  Danilovgrad

	Vesna Lešević 
	ULOGA RASTA PREMIJA ŽIVOTNOG I NEŽIVOTNOG OSIGURANJA U EKONOMSKOM RASTU ZEMALJA EVROSPKE UNIJE: PANEL ARDL ANALIZA
	THE ROLE OF LIFE AND NON-LIFE INSURANCE PREMIUM GROWTH IN ECONOMIC GROWTH OF EUROPEAN UNION COUNTRIES: PANEL ARDL ANALYSIS

	Novo Plakalović
	Ljubiša Vladušić1
	PODRŠKA UMJETNE INTELIGENCIJE (AI) INVESTITORIMA NA TRŽIŠTIMA KRIPTOVALUTA 
	Artificial intelligence (AI) support for investors in the cryptocurrency market

	Miloš D. Lutovac
	Jelena Lutovac 
	Aleksandar Živković
	UTICAJ REALNOG FINANSIJSKOG VREDNOVANJA NA DONOŠENJE ODLUKA POSLOVNIH BANAKA U PROCESU ODOBRAVANJA KREDITA
	THE INFLUENCE OF REAL FINANCIAL VALUATION ON THE DECISION-MAKING OF COMMERCIAL BANKS IN THE LOAN ORIGINAL PROCESS

	Boško Mekinjić
	Dragana Vujičić-Stefanović1
	Digitalni trendovi u finansijama-izazovi za menadžment
	Digital Trends in Finance - Challenges for Management

	Марко Видаковић
	Примјена вјештачке интелигенције у савременом банкарству
	Use of Artificial Intelligence in Modern Banking

	Данијела Марковић
	КАМАТНЕ СТОПЕ КАО ФАКТОР ОДЛУЧИВАЊА У ИНВЕСТИЦИЈАМА У БОСНИ И ХЕРЦЕГОВИНИ 
	THE INTEREST RATES AS A DECISION-MAKING FACTOR IN INVESTMENTS IN BOSNIA AND HERZEGOVINA 
	sutdentski radovi


	Jelena Klačar
	UTICAJ INVESTICIJA NA BRUTO DOMAĆI PROIZVOD U BOSNI I HERCEGOVINI
	THE IMPACT OF INVESTMENT ON GROSS DOMESTIC PRODUCT IN BOSNIA AND HERZEGOVINA

	Jovana Remović
	UTICAJ INOVACIJA U ISTRAŽIVANJU I RAZVOJU NA PRIHODE ODABRANIH FIRMI AUTOMOBILSKE INDUSTRIJE
	THE IMPACT OF INNOVATIONS IN RESEARCH AND DEVELOPMENT ON THE REVENUES OF SELECTED COMPANIES IN THE CAR INDUSTRY

	Nikola Rabota
	Uticaj samozapošljavanja na BDP po stanovniku u zemljama u razvoju
	Effects of self-employment on GDP per capita in developing countries

	Дејан Пандуревић
	Повезаност страних директних инвестиција и привредног развоја у Босни и Херцеговини
	THE RELATIONSHIP OF FOREIGN DIRECT INVESTMENT TO ECONOMIC DEVELOPMENT IN BOSNIA AND HERZEGOVINA

	Александра Јововић
	УТИЦАЈ НЕЗАПОСЛЕНОСТИ НА РАСТ БДП-А У БОСНИ И ХЕРЦЕГОВИНИ
	IMPACT OF UNEMPLOYMENT ON GDP GROWTH IN BOSNIA AND HERZEGOVINA

	Jelena Prtvar 
	KONKURENTNOST, KVALITET I ZADOVOLJSTVO KUPACA U MESNOJ INDUSTRIJI
	Competitiveness, quality and customer satisfaction in the meat industry

	Милица Марковић
	ИНФЛАЦИЈА И НЕЗАПОСЛЕНОСТ У БОСНИ И ХЕРЦЕГОВИНИ
	INFLATION AND UNEMPLOYMENT IN BOSNIA AND HERZEGOVINA
	4. МЕТОДОЛОГИЈА ИСТРАЖИВАЊА И ПОДАЦИ

	Jovana Urta
	UTICAJ INFLACIJE NA MINIMALNE ZARADE ODABRANIH ZEMALJA SVIJETA I REGIONA
	THE EFFECT OF INFLATION ON THE MINIMUM EARNINGS OF SELECTED WORLD COUNTRIES AND REGIONS

	Branislava Elek
	UTICAJ NEJEDNAKOSTI NA EKONOMSKI RAST FEDERALNE REPUBLIKE NEMAČKE
	THE IMPACT OF INEQUALITY ON ECONOMIC GROWTH OF THE FEDERAL REPUBLIC OF GERMANY

	Nejc Podkoritnik
	Mateja Čuček1
	Marko Oljača1
	RAZVOJ OKVIRJA KLJUČNIH KAZALNIKOV ZADOVOLJSTVA ZAPOSLENIH V JAVNEM SEKTORJU
	DEVELOPMENT OF A FRAMEWORK OF KEY EMPLOYEE SATISFACTION INDICATORS IN THE PUBLIC SECTOR

	Saša Vulić
	Milica Vulić1
	UTICAJ DEEPSEEK-a NA INFORMACIONO KOMUNIKACIONO TRŽIŠTE
	DEEPSEEK’S IMPACT ON THE IT MARKET

	Matevž Pušlar1
	Tilen Koren
	ROBOTIZACIJA OBIRANJA IN SPRAVILA GROZDJA V VINOGRADIH
	ROBOTISATION OF GRAPE HARVESTING AND HARVESTING IN VINEYARDS


