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Abstract: The goal of this article is to describe different ways of collaboration between family and
educational institutes. The article reveals the need for collaboration with parents in kindergartens,
consulting centers, as well as training specialists to communicate with parents.The author shows the
content of cooperation based on the study of educational requests of parents. Typical problems, various
forms and methods of cooperation are revealed. The author describes her own experience based on pools.
Teachers and psychologists take into account the needs of parents and provide appropriate psychological
knowledge. According to these needs each kindergarten or school writes a special curriculum for parents
and that’s why it is a different curriculum in each organisation. The content of communication with parents
includes many issues of upbringing, development and education of the child and covers the entire range of
tasks. There are various forms of interaction with the parents in the kindergarten. For example, parent-
teacher meetings, role plays, discussions, seminars, talk show, e-mail, presentation, etc. Special brochures
for parents are published and they provide “quick psychological assistance” for families. The article
presents the results of a study of using information and communication technologies by teachers. More
popular forms of interaction with parents via the Internet include: web-site of preschool educational
organizations, the forum on the website of the educational institute, blogs and pages teachers, email, group,
social network, and chat in messengers. In the article author describes some methods, such as analysis
pedagogical situations with parents, parent-child educational projects and training with the use of role-
playing games, etc. Cooperation with parents is based on the principle of tracking requests. The main
results are of research are: study of needs for collaboration, the request of parents, specific using UCT,
methods of upbringing in families, Punishment in the family, adaptation of children to kindergarten is
revealed.
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Indroduction

One of the goals of kindergarten is to collaborate with parents of young children. According to
Russian legislation (The Federal Law of Education in RF, 2012) parents are the main teachers of their child
and specialists are there to help them. The Federal State Standards of preschool education were published
later in 2013 (The Federal State Standards of preschool education, 2013) and in these important documents
is the article about collaboration with parents. With the birth of a child, the parents shall acquire the
profession of a teacher.

In this paper we’ll speak about collaboration with parents in Russian kindergartens. 1’1l share my
experience how we sow the seeds of psychological literacy among the parents of young children in the
kindergarten.
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Research

We use such methods of research as a poll, study of literature.

At the beginning of the article I want to say some words about history of this problem. This idea
isn’t new: many Russian psychologists and teachers talked about it many years ago. In the 1970s and 80s
there was mandatory education of parents in the Soviet Union, based on a unified curriculum, so teachers in
kindergartens had to teach parents how to educate their child. But this was an inefficient way because it
focused on general topics of communication, and the personal experience of parents was not considered.
The main way of communication was monologue.

The teachers sow the seeds of psychological literacy among the parents of young children in the
kindergarten. Certainly, parents can get information about development and upbringing of their children
from the Internet. But they can’t get information about their own child. The teacher and Psychologist can
tell parents about individual character of every girl and boy.

The content of communication with parents includes many issues of upbringing, development and
education of the child. It covers the entire range of tasks. It’s necessary for parents to know the features of
preschool age, peculiarity of development of young children, their needs, main activity, tasks of upbringing,
preparation them for school, and etc. (Zvereva O, Krotova,2009)

The motto of communication with parents is ‘we help parents to teach their children, and what we
suggest should be interesting and useful for them’. So, in effect, psychologists or teachers influence
children indirectly via their parents. Unfortunately, re-education of parents is impossible. (Arnautova,E.
2001).

The teacher must take into account the needs of parents and provide appropriate psychological
knowledge. According to these needs each kindergarten or school writes a special curriculum for parents
and that’s why it is a different curriculum in each organisation.

We conducted a survey of 60 parents. Let's generalize what topics are relevant for parents, or as
we now say "by relevance". First of all, these are the features of the child's mental development. We have
allocated this block separately. It includes such questions as the features of the crisis of 3 years (more than
half of the respondents), the causes of children's whims, children's fears, age characteristics of children
("what cannot be missed in the development of a child"), children's adaptation to kindergarten. We support
the need for this knowledge in parents, because without knowledge of the age-related psychological
characteristics of the child, it is impossible to educate and develop him/her. Parents are asked to cover
"interesting experiences and new things in pedagogy and psychology".

We have identified the problems of educating a child in a separate section: the development of
children's creative abilities, cognitive interest, motivation to knowledge, health promotion, introducing
children to a healthy lifestyle, proper nutrition, and children's psychosomatics. Mothers are concerned about
the question: "Why do our children get sick?" They are also concerned about the development of speech,
children's involvement in fiction, issues of Patriotic education, respect for elders, and labor education
depending on the child's gender, child labor in the garden and at home. As a rule, they are interested in the
mental development of their children.

We always gather the opinions of parents, study feedback. Also we study the interest of parents
via different forums in Internet. For example, parent’s needs are how to teach their child, what kinds of
punishments they have to use and etc. They want to know how to prepare him/her to do better at school,
how to teach him/her to read and write, but they do not tend to worry as much about moral development,
positive emotions, health and mood. The requests of parents are: they need information about age features
of children, features of mental development, crises of 3 years old, whims and stubbornness and so on.

Parents did not avoid the difficulties of parenting in their responses, for example, they ask about
the child's reluctance to go to kindergarten, ways to overcome negative emotions, aggression of
preschoolers, its causes, consequences, how to cope with the child's impulsivity, as well as the upbringing
of hyperactive children. The “eternal” problem of education is the use of punishments and rewards. Many
parents are concerned about "tablet and game addiction in children", TV in the child's life, sexual education.
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At the same time, teachers taking into account the requests of parents and their needs in

pedagogical knowledge. The academic year begins with a meeting with the parents in the kindergarten.
We present the main regularities of child’s development, teach parents to watch the children, to organize
their activities at home, to play together.
We studied the methods of family education using survey of parents. (Zvereva, Olga. (2013). 30 parents
took part in the pool. All they consider that physical punishment is unacceptable because they debase the
dignity of the child. “Violence begets violence”. The parents consider the most appropriate punishment,
deprivation of viewing of TV programs, cartoons, playing games on computer, gifts.

Some of parents use the method of “Ignoring the child”. Use strict tone of voice. Mothers get the
child to think about their bad behavior, appealing to the conscience. After that, the child asks for
forgiveness.Some of them use the method of active “listening”. For example, to say to child “it hurts me”,
or “I don’t like it”.... words can kill and cure. The parents told that it’s necessary to appeal to the conscience
of the child. After that, as a rule, the child asked for forgiveness.

Part of the respondents answered that sometimes show a child belt, but do not beats him. The
mothers explain this lack of patience. One of the interviewees said that you can slap a child on the buttocks.
Only father can punish son physically, but not the daughter.

Petr Lesgaft, the founder of the Russian theory of family upbringing, wrote that no punishments
can match the role of loving words. The family acts as a role model for the child, demonstrating certain
patterns of social behavior. In assessing what is happening in society, the child relies primarily on the type
of communication he has with close relatives, and he will base his interaction with other people on this. No
other type of informal group has the same influence on the primary socialization of children as that of the
family. (Lesgaft,P.1991)

We sow the seeds of psychological literacy about general preparation for going to school that
include physical, mental, moral development In the kindergarten psychologists often work with parents
individually, according to what they choose to do. We suggest that parents write a composition entitled ‘My
first day at school’. They write about their first teacher, their opinion about school life and their class mates,
all things intended to stir their memories. Parents have to know about their child’s motivation and
intentions. Russian psychologist J. Gippenreiter says that many parents are much more ready to change
style of communication in the family than expected by psychologists. As a result of training adults could not
only stop the «cold war» with the children, but also found to have with them a deep understanding (
Gippenreiter,J.2018).

A very cute problem is a problem of adaptation of three-year-old children to kindergarten. English
colleagues call this problem “The adjustment” to kindergarten. Parents are essential in helping a child to
adjust well to kindergarten. In the “settling in” period, kindergarten staff and family should unite to support
the child, but in this case support by the family is the key. A personal profile form was created by teachers,
to be completed for each child and her/his family. This profile is based on the ways that parents supervise
their children’s behavior and how they meet their vital needs, their psychological development, and their
personality skills. Parents are expected to help their children go through the period of adjustment (or
adaptation), however, the parents themselves need psychological and pedagogical support in this period.

Parents were invited to a meeting on the topic "What is ‘adjustment’ and what does it depend on?"
These interactions with parents were intensive and totally ‘immersed’ them in the educational aspects of
child-rearing. Finally, parents were provided with recommendations which had been drawn up for each
child. The psychologists referred to, for example, the changing nature of the child as they develop, and the
crises of children at three years old. Follow-up individual consultations were conducted for parents on
topics such as eating behavior, and their children’s games and activities. The results of this work showed
increased success of children’s adjustment. Similar work has also been conducted with the parents
concerning pre-school education.

We’ve written curriculum for parents. Knowledge of psychology cannot be avoided. Sometime it
is very difficult to separate pedagogic and psychology. The Great Russian teacher K. Ushinsky wrote: «If
pedagogic wants to educate people in all respects, it must know it too in all respects».

74



Porodica i savremeno drustvo — izazovi i perspektive

We suggest parents some topics: “Preparation children to school”, “Do you know your child?”,
“Why baby plays?”, “Development of Child’s creation”, “How to answer children questions?”, “What toys
needs your baby”, etc. One of the main topics is communication in the family. Parents must not only
educate, but to teach a way to correct communication with children. Personal contact is necessary for the
child as food. By psychologists it is proved that the need for love, facilities, the necessity to another, is one
of the fundamental human needs. Her satisfaction is a necessary condition of normal child development.
Adult must tell a child that he is just good. Such messages are contained in welcoming views, gentle touch,
direct words: «As well, that you're born», «I'm glad to see you», «I like you», «I love when you're homey,
« feel good when we are together...».

We conduct various forms of interaction with the parents in the kindergarten. Areas for action of
psychologists and pedagogues are consultation, education, joint activities, parent Conferences, individual
consulting, parent-child educational projects and training with the use of role-playing games and some
others. Certain activities were therefore held, with the aim of supporting parents in this way, including:
classes for parents were also held on the following topics: psychological characteristics of age, daily
routine, self management, etc. Interaction between teacher and parents is based on the principles of trust,
dialogue, and partnership. We don’t read the text. We have conversation, dialog. Communication with
parents in Russia is organized or in a large group, or individually, in the form of training or interviews, or in
the form of consultations. Trainings have become increasingly popular. Communication is built on the
principles of dialogue and trust, the key to good communication is “partnership”. Teachers invite parents to
attend lessons in kindergarten, to take part in lessons as pupils, to discuss what they have learned and how
they feel. They aim to give parents useful information about their child’s development using booklets, web-
sites and handouts. There are group consultations for parents too. Psychologists and pedagogues organise
joint activities for parents and children in kindergarten. These take the form of activities such as ‘The club
of interesting meetings’, ‘Let’s make acquaintance’, ‘Dog-show’, ‘Family theatres’, ‘Happy birthday’, etc.

We use e-mail, multy-media presentation, many virtual forms. There are 6 ways to organize
virtual communication with parents. These include: web-site of preschool educational organizations, the
forum on the website of the organisation, blogs and pages teachers, email, group, social network, and chat
in messengers.

The site makes it possible to show parents the device and activities of a preschool organization at
any convenient time. This can be facilitated by photo and video tours around the building. In addition, the
sections of the site can be very diverse and contain a lot of information that will be useful for parents: the
mode of the day, the menu, events and holidays, the training program, etc.

Advantages of using these forms:

- parents spend much less time to get important information for themselves;

- the teacher has the opportunity to choose an individual approach to each parent;

- immediate information regarding the organizational aspects of the pedagogical and educational process;
- the ability of parents to be always aware of the programs being implemented;

- ability to provide parents with photo reports and video materials related to the child's activities;

- providing a virtual dialogue between the teacher and parents of the group;

- increasing parents ' motivation through the use of ICT.

In the kindergarten we inform parents on reflective basis and rely on their experience. Before the
meeting, talk about what made them happy in a child's development, upsetting than the child likes to do.
A teacher offers parents to write a composition «My child». For example, a meeting begins with the
questions: did the parents marked the changes in child’s behavior? If Yes, what? And then talk about the
development of self-reliance in children 3 years of age, the needs of children in movement, in
communication. As we wrote, very actual questions for parents are the questions about the crisis of three
years old. We tell parents about the desire of children independence, separation itself from an adult.
Consider why their children are capricious and obstinate. Experience shows that the parents are very
concerned about this issue. They cited examples from their own experience of raising children, argue, and
make conclusions.
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During the Classes we use a method of analysis pedagogical situations with parents. They study
the reasons of child’s behavior, its intentions, motivation. For example, one mother exclaimed, if she had
known about crisis of 3 years she wouldn’t punish her son.

As a rule, psychologist takes an active part in these meetings. He gives different advises, consults
parents. There is a timetable of consultations. The consultations are in written and oral form, or by
correspondence, in individual and group. This work is very useful both for parents and teachers.

According to Russian legislation consultation points for parents of children who do not attend
kindergartens are being created. (Federal Law of RF,2013). There are psycho - pedagogical, diagnostic and
advisory kinds of help. The activity of consultation points contributes to improving the quality of family
education.

Parents can always get professional help if they need it. These points are very popular because the
psychologists can speak with the clients personally, “face-to-face”, taking into account their needs. We use
recommendations for parents. In such cases it is best to listen to child. Psychologists have found and very
thoroughly described a way of «helping hearingsy», or «active listening». We recommend using method of
«active listeningy. It means to share feelings and emotions with child. For example, to tell him: “I’m upset”,
“I'm very glad”, “I’m proud of you”, “You are tired”, “You took offence” etc. Many parents who first tried
quietly to «voice» child's feelings, told about the unexpected, sometimes miraculous results.

Special brochures for parents are published and they provide “quick psychological assistance” for
families. For example, there are such topics in brochures as ‘Developmental stages of the child’, ‘How to
help your child to focus on success’, ‘How to help your child to achieve normal mental development’, ‘what
to do if your child is sluggish, or if your child is hyperactive’, etc.

As well as having conversations with parents, psychologists and teachers also carry out measures of the
mental development of children. This is carried out only with consent of parents and, on the basis of their
findings; the psychologists may consult the parents.

Of course, not all parents are interested in this program. Some of them ask many questions attend
all classes and read the recommended popular literature but others don't show any interest in the sphere of
development of the child. We encourage them to be interested in the achievements of their children, to give
the good characteristic to their child, and pay attention to their problems.

Also we teach students how to collaborate with parents. I’ll describe my own experience. I'm a
member of European Federation of Psychology Teacher’s Association (EFPTA). As a follow up to the
EFPTA Conference in Copenhagen "Place of evil in the classroom," 2012 I decided to continue the theme
with students about cruelty in the family in the form of a role play in the form of a talk show. "Can I do
without punishment?" The game was held in the Moscow state Pedagogical University (Faculty of
Preschool Pedagogic and Psychology). Roles were distributed in advance: TV presenter, journalists,
parents, children, psychologists, teachers and lawyers. The students were first shown a film ‘I’ll never come
back here’ a problematic video of a child who had been beaten and then had to consider conflicting points
of view, arguments, and examples "for" and “against” physical punishment, discuss the causes and
consequences and make recommendations. Everybody had to talk about physical punishment on the child’s
emotional state which can result in a sense of remorse and frustration. A specialist was also available and
gave reference to the Russian laws and the international Convention on the Rights of the Child. (The
Convention, 1989)

Students also had to prepare visual material in the form of campaign posters. The participants
came to the conclusion that physical punishment is not a valid method of discipline

The pedagogue had a speech: the child as a result of these influences is withdrawn and is often
rude in his communications. The psychologists added that the child uses in his lexicon the type of
expression he has heard from adults. The ‘doctor’ told about pain, tears of the child for example, pain
promotes the reactions of fear and fury; as a result children become humiliated and mortified and as a result
don’t feel the pain of another person. Some of students were ‘parents’ and some of them were ‘children’.
The problem of physical punishment was discussed. Everybody had to talk about physical punishment on
the child’s emotional state which can result in a sense of remorse and frustration. ~ During the role play
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there were contradictory options. For example, the ‘mother’ was told that cruel punishment is very useful
for her son because he will behave better but the ‘son’ was crying.

‘Another’ mother told about using active listening. She often embraces smiles to her child, laughs
together with him. Understanding the child is the main method.

The participants came to the conclusion that physical punishment is not a valid method of
discipline. The question about a ‘rough’ style of upbringing was discussed. The best thing a parent can do
is to listen to child. Famous family therapist Virginia Satyr wrote that people have many facts — their face of
power, fear, love, competence, anger, intelligence and joy. Often we judge our faces to be good or good or
bad, right or wrong, while failing to recognize the potential of each of them to mare us fuller, more balanced
human beings. Virginia Satyr recommended that parents embrace their child several times a day. (Satyr,V.
1992).

Results

We studied the requests of parents; they need to know the features of the child's mental

development, the development of children's creative abilities, cognitive interest, and motivation to
knowledge, health promotion, introducing children to a healthy lifestyle, proper nutrition, and children's
psychosomatics.
Parents need to have more informal communication with other parents and with the participation of
educators. A non-traditional form of communication is preferable, for example, “Family living room",
where everybody discuss topics that concern parents in a relaxed atmosphere having a Cup of tea or coffee
with cookies.

Parents want to share their positive experience of solving this problem. They need to know that
they are not alone in solving their "special” problem, that other parents also face similar situations, and will
hear options for solving the issue.

The results of studying of methods of family education based on survey of parents.

All they consider that physical punishment is unacceptable because they debase the dignity of the child.
“Violence begets violence”. The parents consider the most appropriate punishment, deprivation of viewing
of TV programs, cartoons, playing games on computer, gifts. Some of parents use the method of “Ignoring
the child”. Use strict tone of voice. Mothers get the child to think about their bad behavior, appealing to the
conscience. After that, the child asks for forgiveness. Some of them use the method of active “listening”.
For example, to say to child “it hurts me”, or “I don’t like it”.... words can kill and cure.

The parents told that it’s necessary to appeal to the conscience of the child. After that, as a rule,
the child asked for forgiveness. Part of the respondents answered that sometimes show a child belt, but do
not beats him. The mothers explain this lack of patience. One of the interviewees said that you can slap a
child on the buttocks. Only father can punish son physically, but not the daughter.

Now popular forms of interaction with parents became ICT via the Internet. We asked 40 teachers.
The poll has given such results: In most cases (80%), teachers choose ways to communicate with parents
such as WhatsApp and direct contact at the same time. (12.5 %) opted for such methods as Viber, VK, and
Email. These results suggest that teachers welcome the use of information and communication technologies
in interaction with parents, but they do not refuse personal contact. 62,5 % use in their practice at the same
time these ICT tools like computer, telephone and multimedia tools. The least used interactive table (10%)
and electronic boards (25%). It can be assumed that the rare use of these funds is only due to the fact that
this equipment is not purchased in all kindergartens. 90% of cases in pre-school educational organizations
have created conditions for the use of ICT.
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Conclusion

Cooperation with parents is based on the principle of tracking requests of parents. We have to
study the main requests of parents. Nowadays parents are more like “partners” of teachers. Interaction
between teacher and parents is based on the principles of trust and partnership, using many different form
and methods. Teacher can find out about preferred forms of interaction.

There are different ways of collaboration with parent in educational organizations. We have to
focus on typical problems. Some psychological advices for parents are to actively listen to their child’s
feelings and his needs.

References

1. Arnautova,E. (2001). The teacher and family. Karapus, Moscow.

2. Gippenreiter, Julia. (2018). How to communicate with child? ACT, Moscow.

3. Zvereva, Olga. (2013). The problems of family education. The 1- st Virtual Multidisciplinary
Conference. December 16 — 20, 2013 . Zilina, Slovakia. V.6

4. Zvereva, Olga, Krotova, Tatiana, (2009). Parent’s meetings in kindergarten. Iris-Press, Moscow.

5. Lesgaft P. ( 1991) Family education and its value. Pedagogic-Press, Moscow.

6. Satyr Virginia. (1992). How to build yourself and your family. Pedagogic-Press, Moscow.

The Laws:

1. The Federal law on education in the Russian Federation (2013) from 29.12.2012, No. 273-FZ. Sphere,
Moscow.The Federal State Standards of Russian Federation (2013). Preschool education. 2013. Ne 2.

2. The Convention on the Rights of the Child. 1989, Consultant plus, Moscow.

78



Porodica i savremeno drustvo — izazovi i perspektive

COTPYJTHHYECTBO MEKJTY CEMEHHBIMH H O5PA30BATEJIbHBIMH YUPEK/IEHUAMH

Annomauus: Llenvio oanHoli cmamvu s16159€MCsl ONUCAHUE PASTUYHBIX CNOCOO08 COMPYOHUUECTNEA MENHCOY
cemvell u yyeOHbIMU 3asedenusmu. B cmamve packpvieaemcsi HeoOX0OUMOCMb COMPYOHUUECBA C
POOUMENAMU 8 OeMCKUX CA0AX, KOHCYIbMAYUOHHBIX YEHMPAX, d Maxdice no020moeKY Cneyuanucmos s
00wenUst ¢ pOOumensMuU.

Asmop nokasvigeaem cooepoicanue compyoHUuecmed Ha OCHO8e U3VYeHUs 00paA3068amenbHbIX 3anpocos
pooumernell. Buvisgnenvr munuunsie npobaemvl, pasiuynvle opmuvl u memoovbl coOmpyoHuuecmsd. Asemop
onucwleaem c6oli cCOOCMBEHHbI ONbIM HA OCHOBE NYI06. YUumes u nCuxoio02u yuumléaiom nompeoHocmu
pooumenetl u NPeOOCMAsIAIOM COOMBEMCmMsyowue NCuxoIocudeckue sHanus. B coomeememeuu ¢ smumu
HOMPEOHOCMAMU  KAXHCObIUL OeMCKUll cad Uiy WKOId Ruulem CReyudibHylo yYeOHylo npocpammy O
pooumenell, U NOIMOMY 8 KAXHCOOU Op2anu3ayuu dmo pasmeie yuebnvie npocpammul. Codeporcanue ooujeHus
¢ pooumenamu 6K04aem 6 cedsi MHONCECHE0 60NPOCOE BOCNUMAHU, PA3GUMUS U 60CHUMAHUSA peDeHKA U
oxeamuleaem eect cnekmp 3aoay. Cywecmeyrom pasiuuHvle Gopmbvl 63auMO0eUcmseus ¢ pooumensimu 6
oemckom cady. Hanpumep, écmpeuu pooumeneii ¢ yuumensimu, ponesvle uepbl, OUCKYCCUU, CEMUHAPbI, MOK-
woy, s1ekmponnas nouma, npezenmayuu u m. [. Ilybauxyromes cheyuanvtvle 6powiopel 015 pooumerell,
Komopule npedoCmagiam «OblCmpylo NCUXOT0SUYECKYI0 NOMOWbY cembsiM. B cmamve npedcmasnensi
pe3yabmamol  UCCIe008AHUA  UCNONb308AHUS  UHPOPMAYUOHHO-KOMMYHUKAYUOHHBIX — MEXHOI02UlL
yuumenamu. K naubonee nonynapuvim gopmam e3aumooeucmeus ¢ pooumenamu udepes Humepnem
OMHOCAMCA: cauim OOUKONILHBIX 00PA308aAMENbHBIX OpeanHu3ayull, popym Ha caiime yuebHO20 3a6e0eHUsl,
002U u cmpanuybl yuumenetl, S1eKMpPOHHAS NOYMA, 2PYNNbL, COYUATbHbIE CemU U Yam 8 MecceHOdcepax. B
cmamve agmop Onucvlgaem HeKOmopble Memoovl, MaxKue KaK aHaiu3 nedazocudeckux Cumyayuil c
pooumenamu, obpasosamenvhble NPOeKmsvl pooumeneli u demei u ob6yueHue ¢ UCNONb3I0BAHUEM PONEBLIX
uep u m. JI. Compyonuuecmeo ¢ poOumensimMu OCHOBAHO HA NPUHYUNE OMCIENCUBAHUS 3ANPOCOB.
OcnosHbiMu  pesyibmamamu Uccied08anus AGIAIOMCA: GblsAGIeHUe NOMPeOHOCmel 6 COmMpPYOHUUecmae,
npocvba pooumeneti, ocobennocmu ucnoavsosanus YKT, memoovl eéocnumanus 6 cemve, Haxkasanue
cembe, aoanmayus oemetl K 0emcKomy caoy.

Knrwouesvie cnosa: oemckuii cad, pooument, NCUX0N02ULECKAs ZPAMOMHOCHb, COMPYOHULECHEO.
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