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Frequencies Analysis 
What is your age group?

Frequency Percent
Valid 

Percent

Cumulative 

Percent

Valid 18-24 
years old

53 10.1 10.1
10.1

25-34 
years old

164 31.7 31.7
41.8

35-44 
years old

194 37.5 37.5
79.3

45-54 
years old

80 15.5 15.5
95.0

55-64 
years old

19 3.7 3.7
98.6

65-74 
years old

7 1.4 1.4
100.0

Total 517 100.0 100.0

Figure 1: Graph and frequency: What is your age group?
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Have you ever chatted with a Chatbot?

Frequency Percent
Valid 

Percent
Cumulative 

Percent
Valid 1 .2 .2 .2

Maybe 1 .2 .2 .4

No 195 37.7 37.7 38.1

Prefer not 
to say

10 1.9 1.9 40.0

Yes 310 60.0 60.0 100.0

Total 517 100.0 100.0

Figure 2: Graph and frequency: Have you ever chatted with a 
Chatbot?

Has your bank offered Chatbot functionality 
support?

Frequency Percent
Valid 

Percent

Cumulative 

Percent

Valid I don’t 
know

148 28.6 28.6 28.6

No 212 41.0 41.0 69.6

yes 1 .2 .2 69.8

Yes 156 30.2 30.2 100.0

Total 517 100.0 100.0

Figure 3: Graph and frequency: Has your bank offered Chatbot 
functionality/support?

Has your bank offered Chatbot functionality support?

Do you prefer using Chatbots in a banking business?
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Frequency Percent
Valid 

Percent

Cumulative 

Percent

Valid No 350 67.7 67.7 67.7

Prefer not 
to say

69 13.3 13.3 81.0

Yes 98 19.0 19.0 100.0

Total 517 100.0 100.0

Figure 4: Graph and frequency: Do you prefer using Chatbots in 
Banking Business

Frequency Percent
Valid 

Percent

Cumulative 

Percent

Valid 1 .2 .2 .2

Maybe 1 .2 .2 .4

No 299 57.8 57.8 58.2

Prefer not 
to say

42 8.1 8.1 66.3

Yes 174 33.7 33.7 100.0

Total 517 100.0 100.0

Figure 5: Graph and frequency: Doing banking business with 
Chatbot, or going to the bank branch of ice?

If you could talk anytime with VA, would you 
prefer to go to branch of ice?

Frequency Percent
Valid 

Percent

Cumulative 

Percent

Valid 1 .2 .2 .2

No 275 53.2 53.2 53.4

Prefer not 
to say

43 8.3 8.3 61.7

Yes 198 38.3 38.3 100.0

Total 517 100.0 100.0

Figure 6: Graph and frequency: If you could talk anytime with 
VA, would you prefer to go to branch of ice?

Doing banking business with Chatbot, or going 
to the bank branch of ice?
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Multinomial Logistic Regression
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The most important column in this table is sig that 
is also known as the p-value table. It is the coef icient 
of the probability that is given in the model. For the 
best it and result from the model, sig value should be 
sig <= 0.05, which is given in the table. According to 
this, it can be concluded that the model is signi icant 
and the null hypothesis is rejected. 

CONCLUSION 
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