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Abstract: Sports and recreational programs are an im-
portant segment of a healthy lifestyle with which health
and work abilities can be prevented and improved. Regu-
lar and systematic practice of various sports and recre-
ational programs enables a positive impact on several
dimensions of quality of life such as physical, psycho-
logical, social, economic and spiritual wellness. This re-
search was conducted in sports and recreational clubs
using the survey method. The aim of the research was to
assess satisfaction with the quality of performed recre-
ational programs. On a sample of 328 respondents (M
= 142; F = 186), aged 30 to +60 years, a questionnaire
was used to assess the elements of program quality, and
the obtained data were processed by descriptive and
comparative statistics. The obtained results show that all
seven elements of quality assessment of used sports and
recreational programs have high average grades (above
four), and among them with a zone of high intensity is the
element “Total feeling of satisfaction after the program”
(4,65) and the element * Group atmosphere during the
implementation of the program “(4,56). The results of
the analysis of variance showed that women show signifi-
cantly more intense expression of satisfaction resulting
from participation in sports and recreational programs,
and the evaluation of the program is most intensively as-
sessed by respondents aged 30-40 (4,52).

Keywords: sports and recreational programs, recre-
ational athletes, assessment scale.

INTRODUCTION

Doing sports, whether professionally or recreation-
ally, is important for all people because exercise and ev-
ery sports activity is a predictor of a healthy and long
life (Torbarina, 2011), and as physical activity activates
the complete locomotor system crucial for energy trans-
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SaZetak: Sportsko-rekreativni programi su vazan se-
gment zdravog nacina zivota sa kojima se moze preveni-
rati i poboljsati zdravlje i radne sposobnosti. Redovno i
sistematsko upraznjavanje razlicitih sportsko-rekreativ-
nih programa omogucuje pozitivan uticaj na vise dimen-
zija kvaliteta Zivota kao Sto su fizicki, psiholoski, socijal-
ni, ekonomski i duhovni welnes. Ovo istraZivanje prove-
deno je u sportsko-rekreativnim klubovima uz primjenu
Servej metoda. Cilj istrazivanja je bio da se izvrsi procje-
na zadovoljstva kvalitetom upraznjenih rekreativnih pro-
grama. Na uzorku od 328 ispitanika (M=142; 7=186),
starosti 30 do +60 godina, primjenjen je upitnik za pro-
cjenu elemenata kvaliteta programa, a dobijeni podaci
su obradeni postupcima deskriptivne i komparativne sta-
tistike. Dobijeni rezultati govore o tome da svih sedam
elemenata procjene kvaliteta koriséenih sportsko-rekre-
ativnih programa imaju visoke prosjecne ocjene (iznad
Cetvorke), a medu njima sa zonom visokog intenziteta je
elemenat ,, Ukupan osjecaj zadovoljstva nakon zavrsetka
programa* (4,65) i elemenat ,, Grupna atmosfera tokom
realizacije programa* (4,56). Rezultati analize varijanse
pokazali su da se kod zZena uocava znatno intenzivnije
iskazivanje zadovoljstva koje proizilazi iz u¢es¢a u sport-
sko-rekreativnim programima, a vrednovanje programa
najintenzivnije ocjenjuju ispitanici starosne grupe od 30-
40 godina (4,52).

Kljucéne rijeci: sportsko-rekreativni programi, rekrea-
tivei, skala procjene.

Uvobp

Bavljenje sportom, bilo profesionalno ili rekreativ-
no, vazno je za sve ljude jer je vjezbanje i svaka sportska
aktivnost prediktor za zdrav i dug zivot (Torbarina, 2011),
a kako fizicka aktivnost aktivira kompletan lokomotor-
ni sistem presudan za transformaciju energije koja je od
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formation which is essential for activity of all cells in
the body, sport and physical activity can be treated as a
determinant for the harmonious development of all chil-
dren’s traits and anthropological characteristics (Krzelj,
2009). Scientific findings convincingly show that physi-
cal inactivity is one of the strongest factors of health dis-
orders (Vuori, 2004), and that any targeted systemically
repeated physical activity is important in health care
(Andrijasevic, 2000). Regular physical activity is very
important for the health of both men and women (US
Department of Health and Human Services, 1996), with
the recommendation that adults and the elderly actively
participate in all forms of moderate-intensity physical
activity for a minimum of 30 minutes daily to maintain
mobility (WHO, 2010). Physical activity plays a signifi-
cant role in the life satisfaction of individuals (Melin,
Fugl-Meier, & Fugl-Meier, 2003), and one of the valu-
able means of increasing life satisfaction is considered
to be physical activity (Maher, Pincus, Ram, & Conroyd,
2015). Physical activity affects quality of life (Pucci et
al., 2012). Childhood and youth are the most important
developmental periods, and some segments of develop-
ment, e.g. specific motor skills, can be developed only by
means used in sports (Doupona & Petrovic, 1997), so it is
important that the chosen sports activity is not overload-
ed and will fill them with pleasure and joy (Martincevic,
2010), which will relieve stress at the same time , and
above all create, from an early age, a habit of playing
sports which will continue during adolescence and grow
into a part of everyday life (Krzelj, 2009). According
to the World Health Organization (Global Recommen-
dations for Physical Activity for Health, WHO, 2010),
physical activity in adults includes leisure-time activity,
transportation (e.g walking or cycling), occupational (i.e.
work), household chores, play, games, sports or planned
exercise, carried out within the family, school and sports
community. Physical exercise should ensure upright
posture and good functioning of organs (Jajcevic, 1997,
Sekulic & Metikos, 2007), so physical fitness is defined
as the ability to perform moderate to vigorous physical
activity without excessive fatigue, i.e. the ability devel-
oped by exercise based on which a person can perform
the basic activities of everyday life and spend free time in
an active way (Trninic, 2006). Because a habit leads to a
need to move, if developed, it will have an optimal effect
(O’Sullivan, 2004; Tappe & Burgeson, 2004), on those
activities for which, based on research in target groups,
a positive attitude and acceptance is determined ( Fras,
2002). Sports recreation is part of a wide area of recre-
ation, where physical activation meets general human

sustinskog znacaja za aktivnost svih ¢elija u tijelu, to se
sport i fizicka aktivnost mogu tretirati kao odrednica za
harmonican razvoj svih djecjih osobina i antropoloskih
karakteristika (Krzelj, 2009). Naucna saznanja uvjerlji-
vo pokazuju da je fizicka neaktivnost jedan od najjacih
faktora zdravstvenih poremecaja (Vuori, 2004), te da je
svaka ciljana sistemski ponovljena fizicka aktivnost vaz-
na u zdravstvenoj zastiti (AndrijaSevi¢, 2000). Redovna
fizicka aktivnost veoma je vazna za zdravlje, kako muska-
raca tako i Zena (U.S. Department of Health and Human
Services, 1996), sa preporukom da odrasli i starije oso-
be aktivno ucestvuju u svim vidovima fizicke aktivnosti
umjerenog intenziteta minimalno 30 minuta svakodnevno
kako bi kroz aktivnost odrzavale mobilnost (WHO,2010).
Fizicka aktivnost igra znacajnu ulogu u zivotnom zado-
voljstvu pojedinaca (Melin, Fugl-Meier i Fugl-Meier,
2003), a jednim od vrijednih sredstava za povecanje za-
dovoljstva zivotom smatra se tjelesna aktivnost (Maher,
Pincus, Ram i Conroyd, 2015). Fizicka aktivnost uti¢e na
kvalitet zivota (Pucci i sar., 2012). Djetinjstvo i mladost
su najvazniji razvojni periodi, a neki segmenti razvoja,
npr. specificna motoricka znanja, mogu se razviti samo
sredstvima koja se koriste u sportu (Doupona i Petrovi-
¢, 1997), pa je vazno da izabrana sportska aktivnost ne
bude preopterecena i ispuniée ih zadovoljstvom i rados¢u
(Martincevic, 2010), Sto ¢e ih istovremeno osloboditi stre-
sa, a prije svega stvoriti od malih nogu naviku bavljenja
sportom koja ¢e se nastaviti tokom adolescencije i prerasti
u dio svakodnevnog zivota (Krzelj, 2009). Prema Svjet-
skoj zdravstvenoj organizaciji (Global recomendations on
Physical activity for health, WHO, 2010), fizicka aktiv-
nost kod odraslih osoba ukljucuje aktivnosti u slobodno
vrijeme, prevoz (hodanje ili voznja biciklom), aktivnosti
na poslu, obavljanje kuénih poslova, igranje, sport, orga-
nizovano i individualno vjezbanje i sve aktivnosti koje se
sprovode u okviru porodice, $kole i sportske zajednice. Fi-
zicko vjezbanje treba da obezbjedi uspravno drzanje tijela
i dobro funkcionisanje organa (Jajéevi¢, 1997., Sekuli¢ &
Metikos, 2007), pa se fizicki fitnes definiSe kao sposob-
nost obavljanja umjerene do snazne fizicke aktivnosti bez
prekomjernog umora, odnosno sposobnost koja se razvija
vjezbanjem na osnovu koje covjek moze obavljati osnov-
ne aktivnosti svakodnevnog zivota i provoditi slobodno
vrijeme na aktivan nac¢in (Trnini¢, 2006). Buduci da navi-
ka dovodi do potrebe za kretanjem, ako se razvija, imace
optimalan efekat (O’Sullivan, 2004; Tappe & Burgeson,
2004), na one aktivnosti za koje se, na osnovu istraziva-
nja kod ciljanih grupa, utvrdi pozitivan stav i prihvacanje
(Fras, 2002). Sportska rekreacija dio je Sirokog podrucja
rekreacije, gdje fizicka aktivacija zadovoljava opste co-
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needs, maintenance and improvement of psychophysical
abilities (Andrijasevic, 2010). Group fitness programs
are the most widespread form of sports recreation, and
as systemically repeated recreational forms of exercise
have positive effects on the transformation of functional
abilities of the organism and changes in the body system
(McCord, Nichols & Patterson, 1989; Furjan-Mandic, G.
2011). Recreational activities include activities classified
into 7 groups, such as: tours, water activities (rivers and
lakes), air activities, sports activities, curiosity discovery
activities, work process activities, cultural and health
activities (Demonja, Ruzic, 2010). The research was
conducted with the aim of determining attitudes of users
towards the quality of sports and recreational activities
in order to perform an evaluation of the satisfaction of
user participation on the basis of which data useful for
improving the quality of sports and recreational activities
covered by this research would be obtained.

METHOD

this research was implemented in the environment
of sports and recreational clubs that have a different con-
tent offer in their program representation, as an empirical
transversal study (survey method). The emphasis was on
programs dominated by outdoor activities (walking, bik-
ing, mountain climbing, Nordic walking, outdoor fitness,
aerobics, excursions, skiing and swimming). The aim of
the research was to identify satisfaction with the quality
of recreational programs, through the prism of perception
of their immediate participants. The research sample con-
sisted of a total of 328 respondents, users of sports and
recreational clubs services. Subsampling was performed
through two segments: (a) in relation to gender (M=142;
F=186) and (b) by age, the subsample was divided into
four levels using the Transform Visual Binning proce-
dure: (1) of 30 to 40 years of age, (2) 41 to 50 years of
age, (3) 51 to 60 years of age, and (4) over 60 years of
age). Empirical data were collected using questionnaires
used in some previous similar studies (Nesic, Nesic &
Peric, 2016). In addition to personal data on gender and
age, the instrument contained a set of items intended for
assessing certain aspects of the quality of recreational
programs: the environment where the program is held/
implemented; program organization; the atmosphere that
prevails during the implementation of the program; qual-
ity of professional information during the implementa-
tion of the program; program attractiveness; subjective
feeling of satisfaction after the end of the program and
safety of the participants during the implementation of
the program. Respondents expressed their assessment

vijekove potrebe, odrzavanje i unapredenje psihofizickih
sposobnosti (Andrijasevi¢, 2010). Grupni fitnes programi
su najrasprostranjeniji oblik sportske rekreacije, a kao si-
stemski ponavljani rekreativni oblici vjezbanja imaju po-
zitivne efekte na transformaciju funkcionalnih sposobno-
sti organizma i promjene u tjelesnom sistemu (McCord,
Nichols & Patterson, 1989; Furjan-Mandi¢, G. 2011). Re-
kreativne aktivnosti ukljucuju aktivnosti klasifikovane u 7
grupa, kao $to su: ture, vodene aktivnosti (rijeke i jezera),
vazdus$ne aktivnosti, sportske aktivnosti, aktivnosti otkri-
vanja zanimljivosti, aktivnosti radnog procesa, kulturne i
zdravstvene aktivnosti (Demonja, Ruzi¢, 2010). Istraziva-
nje je provedeno sa ciljem utvrdivanja stavova korisnika
prema kvalitetu sportsko-rekretivnih aktivnosti kako bi se
izvela evaluacija o zadovoljstvu ucestvovanja korisnika
na osnovu koje bi se dobili podaci korisni za poboljsa-
nje kvalitete sportsko-rekretivnih aktivnosti obuhvaéenih
ovim istrazivanjem.

METOD

ovo istrazivanje je realizovano u okruzenju sport-
sko-rekreativnih klubova koji u svojoj programskoj za-
stupljenosti imaju razli¢itu sadrzajnu ponudu, kao empi-
rijska transverzalna studija (Survay metod). Akcenat je
bio na programima u kojima dominiraju aktivnosti na
otvorenom (pjeSacenje, biciklizam, planinarenje, nordij-
skao hodanje, fitnes na otvorenom, aerobik, izleti, skijanje
i plivanje). Cilj istrazivanja je bio usmjeren na identifika-
ciju zadovoljstva kvalitetom upraznjavanih rekreativnih
programa, kroz prizmu percepcije njihovih neposrednih
ucesnika. Istrazivacki uzorak je sacinjavalo ukupno 328
ispitanika, korisnika usluga sportsko-rekreativnih klubo-
va. Subuzorkovanje je sprovedeno kroz dva segmenta: (a)
u odnosu na pol (M=142; Z=186) i (b) prema starosnoj
dobi (subuzorak je podjeljen na Cetiri nivoa primjenom
procedure presjeka (7ransform Visual Binning): (1) od 30
do 40 godina zivota, (2) od 41 do 50 godina Zivota, (3)
od 51 do 60 godina Zivota i (4) preko 60 godina Zivota).
Prikupljanje empirijskih podataka obavljeno je primjenom
upitnika koris¢enim u nekim prethodnim sli¢nim istraziva-
njima (Nesi¢, Nesi¢ & Peri¢, 2016). Instrument je, pored
personalnih podataka o polu i starosnoj dobi, sadrzavao set
ajtema namjenjenih procjeni pojedinih aspekata kvaliteta
upraznjavanih rekreativnih programa: ambijenta gdje se
odrzava/realizuje program; organizaciju programa; atmos-
feru koja vlada tokom realizacije programa; kvalitet struc-
nih informacija tokom realizacije programa; atraktivnost
programa; subjektivni osjec¢aj zadovoljstva nakon zavr-
Setka programa i bezbjednost ucesnika tokom realizacije
programa. Svoju procjenu, ispitanici su iskazivali izborom
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by choosing one of the five positions on the Likert-type
scale, where the value “1” represented the lowest, and the
value “5” the highest level of quality perception.

The metric of the questionnaire used in this study
was reassessed using two procedures: (1) checking its
internal compliance (Scale Reliability Analysis based
on the Cronbach’s alpha coefficient), (Table 1) and (2)
factor analysis (Principal Components Analysis) with the
method of oblique rotation (Direct Oblimin), (Table 2).
Empirical research data were processed by procedures of
descriptive and comparative statistics. From the space of
descriptive statistics, for each variable (both at the level
of the complete sample and subsamples) the following
were calculated: a) frequency distribution (absolute and
relative), arithmetic mean (Mean), Standard deviation
(Std. Deviation) and standard error (Std. Error). Compar-
ative statistical procedures were represented using con-
tingency analysis (X test) as well as one-factor analysis
of variance. The factor analysis procedure was used to
determine the latent satisfaction structure. All statistical
inferences were conducted at a significance level of 0,05
(Sig. < ,05).

RESULTS

the basis for the correct analysis of empirical data
and the creation of conditions for drawing valid research
conclusions was identified by assessing the validity of
the applied seven-item satisfaction scale. The performed
assessment of the suitability of the data for factor anal-
ysis showed that there is a sufficient number of coeffi-
cients of 0,3 value and more in the correlation matrix.
According to the Kaiser-Meyer-Olkin Measure of Sam-
pling Adequacy, the required recommended value of 0,6
(Kaiser, 1970, 1974) was exceeded at a statistically high
level (0,880) in this case. Also, Bartlett’s test of sphe-
ricity (Bartlett, 1954) reached statistical significance
(8ig.=,000), which all indicates the appropriate factor
stability of the correlation matrix (Table 1). Also, the re-
sults obtained by applying this seven-item scale of qual-
ity (satisfaction) perception show that the instrument has
good internal consistency, as indicated by the Cronbach’s
alpha coefficient (0,879), which is significantly higher
than the recommended theoretical value of 0,7 (De Vel-
lis, 2003) (Table 1).

jedne od pet pozicija na skali Likertovog tipa, gde je vri-
jednost ,,1° predstavljala najnizi, a vrijednost ,,5° najvisi
nivo percepcije kvaliteta. Metrika upitnika primjenjena u
ovom istrazivanju ponovo je procjenjena i to primjenom
dva postupka: (1) provjerom njene unutrasnje saglasnosti
(Scale Reliability Analysis koja je zasnovana na Kronba-
hovom alfa koeficijentu), (Tabela 1) i (2) faktorskom
analizom (analiza glavnih komponenti — Principal Com-
ponents Analysis) sa metodom kose rotacije (Direct Obli-
min), (Tabela 2). Empirijski istrazivacki podaci obradeni
su postupcima deskriptivne i komparativne statistike. 1z
prostora deskriptivne statistike, za svaku varijablu (kako
na nivou kompletnog uzorka, tako i subuzoraka) izracuna-
ti su: a) distribucija frekvencije (apsolutna i relativna), ari-
tmetiCka sredina (Mean), standardna devijacija (Std. De-
viation) i1 standardna pogreska (Std. Error). Komparativne
statisticke procedure bile su zastupljene koris¢enjem kon-
tigencijske analize (X? test), kao i jednofaktorske analize
varijanse. Za utvrdivanje latentne strukture zadovoljstva
primjenjena je procedura faktorske analize. Sva statisticka
zakljucivanja sprovedena su na nivou znacajnosti od 0,05
(Sig. < ,05).

REZULTATI

osnova za korektnu analizu empirijskih podataka
i stvaranje uslova za izvodenje validnih istrazivackih
zakljuCaka identifikovana je procjenom validnosti pri-
mjenjene sedmoajtemske skale zadovoljstva. IzvrSena
procjena prikladnosti podataka za faktorsku analizu po-
kazala je da u korelacionoj matrici ima dovoljan broj ko-
eficijenata vrijednosti 0,3 i viSe. Prema Kajzer-Majer-Ol-
kinovom kriterijumu (Kaiser-Meyer-Olkin Measure of
Sampling Adequacy) neophodna preporucena vrijednost
od 0,6 (Kaiser, 1970, 1974) je u ovom slucaju bila pre-
masena na statisticki visokom nivou (0,880). Takode je
1 Bartletov test sferi¢nosti (Bartletts test of sphericity)
(Bartlett, 1954) dostigao statisticku znacajnost (Sig.=
,000), $to sve ukazuje na odgovaraju¢u faktorsku sta-
bilnost korelacione matrice (Tabela 1). Takode, rezultati
dobijeni primjenom ove sedmoajtemske skale percepcije
kvaliteta (zadovoljstva) pokazuju da instrument ima do-
bru unutras$nju saglasnost, na sta ukazuje Kronbahov ko-
eficijent alfa (0,879) koji je znacajno ve¢i od preporuce-
ne teorijske vrijednosti 0,7 (De Vellis, 2003) (Tabela 1).
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Table 1: Elements of internal consistency of the satisfaction scale ‘

Tabela 1: Elementi unutrasnje saglasnosti skale zadovoljstva

Indicator / Elements of recreational program quality /

Influence of item removal
on alpha coefficient / Uticaj

Indikator  Elementi kvaliteta rekreativnog programa uklanjanja stavke na alfa ko-
eficijent

1 Environment where program is implemented / Ambijent gdje se realizuje pro- 364
' gram ’

2. Organizational aspects of the program / Organizacioni aspekti programa .850

3 Atmosphere that prevails during the implementation of the program / 358
' Atmosfera koja vlada tokom realizacije programa '

4 Quality of professional information during the program implementation / 855
' Kvalitet stru¢nih informacija tokom realizacije programa ’

5. Attractiveness of the program / Atraktivnost programa .857

6 Subjective feeling of satisfaction after program completion / 366
' Subjektivni osjecaj zadovoljstva nakon zavrsetka programa ’

7 Safety of participants during the implementation of the program / 358
) Bezbjednost ucesnika tokom realizacije programa )

Cronbach’s alpha coefficient / Kronbahov alfa koeficijent: .879

The analysis of the collected data showed that the
sample is characterized by a higher representation of
females (186; 56,7%) compared to men (142; 43,3%),
which can be interpreted that women, in the context of
this research, use sports and recreational content more
and more creatively and thus improve their fitness status,
and men are more oriented towards improving the social
status that they achieve through the implementation of
some of the sports and recreational programs. Regarding
the age structure, it was identified that the majority of
respondents are between the ages of 30 and 50 (82,1%),
while the least are those who are actively involved in rec-
reational programs after the age of sixty (7,6%). On the
other hand, it is noticeable that in the ages of 30-40 and
51-60 years, females dominate (35,1%; 7,9%), compared
to men (18,3%; 2,4%), which supports the differentiated
basis for statistical significance (Sig. =,000) (Table 2).

Table 2: Distribution of representation of respondents in rela-

Analizom prikupljenih podataka uoceno je da uzo-
rak karakteriSe veca zastupljenost osoba Zenskog pola
(186; 56,7%) u odnosu na muskarce (142; 43,3%) §to
se moze tumaciti da Zene, u kontekstu ovog istrazivanja,
vise i kreativnije koriste sportsko-rekreativne sadrzaje i
tako poboljSavaju svoj fitenes status, a muskarci su vise
orijentisani za pobolj$anje socijalnog statusa koje ostva-
ruju realizacijom nekih od sportsko-rekreativnih progra-
ma. U pogledu starosne strukture identifikovano je da
se vecina ispitanika nalazi u dobi od 30 do 50 godina
(82,1%), dok je najmanje onih koji se u rekreativne pro-
grame aktivno ukljuc¢uju nakon Sezdesete godine Zivota
(7,6%). Sa druge strane uocljivo je da u uzrasnim dobi-
ma od 30-40 i od 51-60 godina dominiraju osobe Zen-
skog pola (35,1%; 7,9%), u odnosu na muskarce (18,3%;
2,4%), Sto ide u prilog diferenciranoj osnovi za statistic-
ku znacajnost (Sig. =,000) (Tabela 2).

Tabela 2: Distribucija zastupljenosti ispitanika u odnosu na

tion to age starosnu dob
Sex / Pol
A Godi =
ge / Godine M/M % b3
60 115 175
30- 40
18.3% 35.1% 53.4%
64 30 94
41-50
19.5% 9.1% 28.7%
8 26 34
51-60
2.4% 7.9% 10.4%
1 1 2
+60 0 > >
3.0% 4.6% 7.6%
s 142 186 328
56.7% 100.0%

Chi =35.283; Sig. =.000
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Respondents gave their assessment of perceived
satisfaction with the quality of sports and recreational
programs in relation to individual items of the scale,
which related to certain aspects of the program construct.
Very high average scores (above four) were recorded for
all seven quality elements (Table 3). Scalar averages that
can be classified in the zone of high intensity of satis-
faction were obtained for: overall feeling of satisfaction
after the program (4,65), group atmosphere during the
program (4,56), attractiveness of the program (4,48),
safety aspects during the implementation of the program
(4,47), organizational/management aspects of the pro-
gram they practiced (4,43), professional information that
the respondents received during the implementation of
the program by the instructor (4,41) and the environment
in which the programs were implemented (4,36). The to-
tal scalar average, derived from all seven indicators was
4,48 and allowed the overall quality of consumed pro-
gram content to be assessed as above average, but also to
indicate room for quality improvement (and thus poten-
tial user satisfaction), (Table 3).

Table 3: Scalar values of program elements evaluation

Ispitanici su svoju ocjenu percepiranog zadovoljstva
kvalitetom upraznjavanih sportsko-rekreativnih programa
davali u odnosu na pojedine ajteme skale, koji su se odno-
sili na odredene aspekte programskog konstrukta. Za svih
sedam elemenata kvaliteta evidentirane su veoma visoke
prosjec¢ne ocjene (iznad Cetvorke), (Tabela 3). Skalarni
prosjeci koji se mogu svrstati u zonu visokog intenziteta
zadovoljstva dobijeni su za: ukupan osjecaj zadovoljstva
nakon realizovanog programa (4,65), grupnu atmosferu
tokom realizacije programa (4,56), atraktivnost/privlac-
nost samog programa (4,48), bezbjednosne aspekte tokom
realizacije programa (4,47), organizacione/menadzment-
ske aspekte programa koje su upraznjavali (4,43), strucne
informacije koje su ispitanici dobijali tokom realizacije
programa od strane instruktora/voditelja (4,41) i ambijent/
okruzenje u kojem su programi realizovani (4,36). Ukupni
skalarni prosjek, izveden iz svih sedam indikatora iznosio
je 4,48 1 omogucavao da se ukupni kvalitet konzumiranih
programskih sadrzaja ocjeni kao nadprosjecan, ali i da se
ukaze prostor za unapredenje kvaliteta (time 1 potencijal-
nog zadovoljstva korisnika), (Tabela 3).

Tabela 3: Skalarne vrijednosti procjene elemenata programa

Indicator / Indikator Mean Std.dev. Std.err.
Environment where program is implemented / Ambijent gdje se odrzava/realizuje 436 801 044
program
Organization of the program / Organizacija programa 4.43 .755 .042
Atmosphere that prevails during the implementation of the program /
. o 4.56 .679 .037
Atmosfera koja vlada tokom realizacije programa
Quality of professional information during the program implementation /
. L . L 4.41 .873 .048
Kvalitet strucnih informacija tokom realizacije programa
Safety of participants during the implementation of the program /
. L o 4.47 .827 .046
Bezbjednost ucesnika tokom realizacije programa
Attractiveness of the program / Atraktivnost programa 4.48 .754 .042
Subjective feeling (satisfaction) after program completion /
R . N 4.65 .528 .032
Subjektivni osjecaj (zadovoljstvo) nakon zavrsetka programa
Total Sv / Ukupno Sv: 4.48 .574 .032

The results of the analysis of variance showed that
the scalar averages by which the quality of recreational
programs was evaluated differed statistically significant-
ly in relation to gender (Sig. =,000). Although the scalar
averages of the subsamples showed high values (at the
extremely positive end of the scale), in women there is
a much more intense expression of satisfaction resulting
from participation in sports and recreational programs
(Table 4). This can be explained by participating in
group-led programs where women identify with an in-
structor and are thus strongly motivated to achieve their

Rezultati analize varijanse pokazali su da se ska-
larni prosjeci kojima je vrednovan kvalitet rekreativnih
programa statisticki signifikantno razlikuju u odnosu na
pol (Sig. = ,000). Mada su skalarni prosjeci subuzoraka
pokazali visoke vrijednosti (na krajnje pozitivnom kraju
skale), kod Zena se uo€ava znatno intenzivnije iskaziva-
nje zadovoljstva koje proizilazi iz uc¢esca u sportsko-re-
kreativnim programima (Tabela 4). To se moze tumaciti
uceS¢em u grupno vodenim programima gdje se zene
identifikuju sa voditeljem i time su snazno motivisane da
postignu svoj najbolji rezultat. Muskarci tokom korisce-
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best result. Men during the use of sports and recreational
programs are more individuals, less use the services of
instructors, but in a unique way achieve their goals/satis-
faction in improving fitness status.

Table 4: Descriptive indicators for the satisfaction scale in
relation to gender

nja sportsko-rekreativnih programa su vise individualci,
manje koriste usluge voditelja, ali na svojstven nacin
ostvaruju svoje ciljeve/zadovoljstvo u poboljSanju fitnes
statusa.

Tabela 4: Deskriptivni pokazatelji za skalu zadovoljstva u
odnosu na pol

Sex N Mean Std. Deviation Pol N Mean Std. Deviation
Men 142 4.32 .647 Muskarci 142 4,32 ,647
Women 186 4.60 482 Zene 186 4,60 ,482
> 328 4.48 .574 > 328 4,48 ,574

One-factor ANOVA: F = 19.252; Sig. =.000

Also, the results of the analysis of variance for the
scale as a whole showed that in relation to the subsamples
according to the age criterion, there are no statistically sig-
nificant differences (Sig. =,181). Although minor differenc-
es in the values of the scalar averages are observed, they are
primarily the result of the intensity of the evaluation, rather
than the direction on the scale. It is noticeable that the most
intensive programs are valued as a whole by respondents
in the age group 30-40 years (4,52), then participants aged
41-50 years (4,50), from 51-60 years (4,39), and only finally
persons over 60 years of age (4,27), (Table 5).

Table 5: Descriptive indicators for the satisfaction scale
in relation to age

Age N Mean Std. Deviation
30-40 175 4.52 .590
41-50 94 4.50 .567
51-60 34 4.39 .516
+60 25 4.27 .539
s 328 4.48 574

One-factor ANOVA: F = 1.634; Sig. =.181

Principal Component Analysis (PCA) after oblimin
rotation revealed the presence of one component with
characteristic values (Eigenvalues) over one (4,060).
The scree plot diagram also showed the existence of a
breakpoint behind the first component. As the quantita-
tive framework of PCA analysis showed adequate and
statistically justified content, and based on Kattel’s cri-
terion (1966) it was decided to keep this component and
thus define a one-factor scale, which explained 57,999%
of the total variance (Table 6; Figure 1). ).

Jednofaktorska ANOVA: F = 19,252; Sig. =,000

Takode, rezultati analize varijanse za skalu u cjelini
su pokazali da u odnosu na subuzorke prema kriterijumu
starosne dobi, ne postoje statisticki znacajne razlike (Sig.
=,181). Mada se uocavaju manje razlike u vrijednostima
skalarnih prosjeka, one su prvenstveno rezultat intenzite-
ta vrednovanja, a ne smjera na skali. Uocljivo je da najin-
tenzivnije programe u cjelini vrednuju ispitanici starosne
grupe 30-40 godina (4,52), zatim ucesnice starosne dobi
41-50 godina (4,50), od 51-60 godine (4,39), a tek na
kraju osobe u zivotnoj dobi preko 60 godina (4,27), (Ta-
bela 5).

Tabela 5: Deskriptivni pokazatelji za skalu zadovoljstva
u odnosu na godine Zivota

Godine N Mean Std. Deviation
30-40 175 4,52 ,590
41-50 94 4,50 ,567
51-60 34 4,39 ,516
+60 25 4,27 ,539
> 328 4,48 ,574

Jednofaktorska ANOVA: F = 1,634, Sig. =,181

Analizom glavnih komponenti (PCA) je nakon obli-
min rotacije otkrila prisustvo jedne komponente sa ka-
rakteristinim vrijednostima (Eiegenvalues) preko jedan
(4,060). Takode je i dijagram preloma (Screeplot) poka-
zao postojanje tacke loma iza prve komponente. Kako
je kvantitativni okvir PCA analize pokazao adekvatan
i statisticki opravdan sadrzaj, a na osnovu Kattel-ovog
kriterijuma (1966) odluceno je da se zadrzi ova kompo-
nenta i time definiSe jednofaktorski prostor skale, koji je
objasnio 57,999% ukupne varijanse (Tabela 6; Slika 1).
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Table 6: Characteristic values-total variance of the program
quality assessment scale

Tabela 6: Karakteristicne vrijednosti-ukupna varijansa skale
procjene kvaliteta programa

Component Initial Eigenvalues / Extraction Sums of Squared Loadings /

/ Kompo- Pocetne rijednosti Ekstraktne sume kvadratnih vrednosti
nente Total % of Variance Cumulative % Total % of Variance Cumulative %
1 4.060 57.999 57.999 4.060 57.999 57.999

2 .695 9.930 67.930

3 .668 9.546 77.475

4 473 6.764 84.240

5 460 6.575 90.814

6 .336 4.795 95.610

7 .307 4.390 100.000

Extraction Method: Principal Component Analysis./ Ekstraktna metoda: Analiza glavhe komponente

The identified communalities and factor weights, as
well as the hierarchical structure on the basis of which they
are manifested within the factors, imposed the determina-
tion to semantically define the context of the content of
items describing the quality of recreational programs as
- Program organization and management factor (Table 7).

Identifikovani komunaliteti i faktorske tezine, kao
i hijerarhijska strukturu na osnovu koje se ispoljavaju u
okviru faktora, nametnuli su opredeljenje da se kontekst
sadrzaja ajtema koji opisuju kvalitet rekreativnih progra-
ma semanticki definiSe kao — Faktor organizacije i me-
nadzmenta programa (Tabela 7).

Fcree Plot

Eigenvalus

T T
i ]

Companent Numbsr

Figure 1: Scree plot for program quality assessment indica-
tors

Table 7: Factor structure of program evaluation indicators

Slika 1: Dijagram preloma (Screeplot) za indikatore procje-
ne kvaliteta programa

Tabela 7: Faktorska struktura indikatora procjene programa

Indicator / . Factor/ Communalities /
Indikator e Faktor Komunaliteti
2 Organizational aspects of the program / Organizacioni aspekti programa .805 .648
Quality of professional information during the program implementation /
4 . L . L .780 .609
Kvalitet strucnih informacija tokom realizacije programa
Atmosphere that prevails during the implementation of the program /
3 . - 773 .598
Atmosfera koja vlada tokom realizacije programa
6 Attractiveness of the program / Atraktivnost programa .768 .589
Safety of participants during the implementation of the program /
5 ; . o .759 .576
Bezbjednost ucesnika tokom realizacije programa
1 Environment where program is implemented / Ambijent gdje se realizuje program .725 .525
Subjective feeling of satisfaction after program completion /
7 TR . N .718 .516
Subjektivni osjeéaj zadovoljstva nakon zavrSetka programa
Sample adequacy indicator (KMO) =.880 Bartlett’s test of sphericity = 1023.566  Sig.=.000
Pokazatelj adekvatnosti uzorka (KMO) =,880 Bartletov test sferi¢cnosti = 1023,566  Sig.=,000
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DiscussioN

In a positive sense, a person strives to realize him-
self/herself through certain various activities (observa-
tional, creative, active recreational), using sports-rec-
reational and other activities of a compensatory nature
(Vuckovic & Mikalacki, 1999). As a prerequisite for a
better life, many authors state: proper physical exercise,
quality and proper nutrition, maintaining the experience
of one’s identity, socialization, rejection of bad habits
and stressful situations, positive attitude towards life
(Saban, 2004; Sidman, 2001; Strunz, 2002; Misigoj -Du-
rakovic et al., 2000; Andrijasevic, 2000). There is a very
small number of modern researches that were conducted
in sports and recreational clubs and had the quality of
the content of the program as their topic, ie the identi-
fication of user satisfaction after their practice. This re-
search shows that in terms of age structure, it is identified
that most respondents are between the ages of 30 and
50, while the least are those who are actively involved
in recreational programs after the age of sixty. On the
other hand, it is noticeable that in the ages of 30-40 and
51-60, females dominate, in relation to men. People aged
30-50 are the most productive people with their poten-
tials, and for the efficiency of professional and private
work, they need regular sports and recreational activi-
ties, which are most often found in well-organized rec-
reational sports clubs (Sabic, 2018). It has been shown
that older people (over 60 years of age) are interested in
organized and professionally led group sports and recre-
ational programs (Nesic, Srdic, Jovanovic & Vukajlovic,
2014), but program contents intended for this part of the
population are much less represented in sports and rec-
reational organizations. One of the reasons is probably
the obvious lack of professional leaders who are trained
to work with middle-aged and elderly people. It can be
considered that there are several reasons that indicate
a more conscientious attitude of women towards their
health, among which the following usually dominates
- they are more responsible for their health in middle
age (in most cases women enter perimenopause period),
and from 50-60 years they prepare for retirement; they
consciously accept their age characteristics and better
organize their free time for sports and recreational activi-
ties; that is, they can gain the knowledge that engaging
in physical exercise/recreation is a useful means of pre-
venting health problems). On the other hand, men of the
same age are mostly spontaneous towards possible health
problems (eg. the end of professional work and prepa-
ration for retirement are often depressing experiences,
which has a negative approach in the organization of free

Diskus1ia

U pozitivnom smislu ¢ovjek nastoji da realizuje sebe
kroz odredene raznovrsne aktivnosti (posmatracke, stva-
ralacke, aktivno rekreativne), koriste¢i sportsko-rekreativ-
ne i druge aktivnosti kompezatornog karaktera (Vuckovi¢

mnogi autori navode: pravilno fizicko vjezbanje, kvali-
tetnu 1 odgovarajuéu prehranu, odrzavanje dozivljaja vla-
stitog identiteta, socijalizaciju, odbacivanje losih navika
i stresnih situacija, pozitivan stav prema Zivotu (Saban,
2004; Sidman, 2001; Strunz, 2002; Misigoj-Durakovié
1 sar., 2000; Andrijasevi¢, 2000). Veoma je mali broj sa-
vremenih istrazivanja koja su se sprovodila u sportsko-re-
kreativnim klubovima i za svoju tematiku imala kvalitet
sadrzaja programa, odnosno identifikaciju zadovoljstva
korisnika nakon njihovog upraznjavanja. Ovo istrazivanje
je pokazalo da je u pogledu starosne strukture identifiko-
vano da se vecina ispitanika nalazi u dobi od 30 do 50
godina, dok je najmanje onih koji se u rekreativne progra-
me aktivno uklju¢uju nakon Sezdesete godine Zivota. Sa
druge strane uocljivo je da u uzrasnim dobima od 30-40 i
od 51-60 godina dominiraju osobe zenskog pola, u odnosu
na muskarce. Osobe od 30 — 50 godina su sa svojim po-
tencijalima najproduktivije osobe, a za efikasnost profesi-
onalnog i privatnog posla neophodna im je redovna sport-
sko-rekreativna aktivnost kakvu naj¢es¢e nalaze u dobro
organizovanim klubovima rekreativnog sporta (Sabi¢,
2018). Pokazalo se da su starije osobe (preko 60 godina)
zainteresovane za organizavane i stru¢no vodene grupne
sportsko-rekreativne programe (Nesi¢, Srdi¢, Jovanovié
& Vukajlovi¢, 2014), ali su programski sadrzaji namje-
njeni ovom dijelu populacije znatno manje zastupljeni u
sportsko-rekreativnim organizacijama. Jedan od razloga je
vjerovatno i evidentan nedostatak stru¢nih voditelja koji
su edukovani za rad sa osobama srednje i starije Zivotne
dobi. Moze se smatrati da postoji vise razloga koji uka-
Zuju na savjesniji odnos zena prema svom zdravlju, medu
kojima najces¢e dominira sljedeéi - odgovornije su prema
svom zdravlju u srednjoj zivotnoj dobi (u najveéem broju
slu¢ajeva Zene ulaze u period perimenopauze), a od 50-60
godina pripremaju se za penzionisanje; svjesno prihvata-
ju svoje starosne osobenosti i bolje organizuju slobodno
vrijeme za sportsko-rekreativne aktivnosti; odnosno mogu
da steknu spoznaju da je bavljenje fizickim vjezbanjem /
rekreacijom korisno sredstavo prevencije zdravstvenih te-
goba). Sa druge strane muskarci u istom zivotnom dobu
uglavnom se stihijski odnose prema eventualnim zdrav-
stvenim problemima (npr. zavrsetak profesionalnog rada i
pripreme za penzionisanje Cesto depresivno dozivljavaju,
$to ima negativan pristup u organizaciji slobodnog vreme-
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time) (Balaban, M., et al. 2002, Durakovic , Z., et al.,
2007). In that context, the findings of our research were
implicitly reflected. The respondents rated their percep-
tion of perceived satisfaction with the quality of sports
and recreational programs in the zone of high intensity
of satisfaction they feel after the program, because of the
group atmosphere during the program, attractiveness of
the program, safety aspects during the program, organi-
zational/management aspects of the practiced program,
professional information that respondents received dur-
ing the implementation of the program by the instruc-
tor and the environment in which the programs were
implemented, which resulted in above-average quality
of implemented program content, but also to indicate
space for quality improvement (and potential satisfaction
of users). In women, much more intense expression of
satisfaction resulting from participation in sports and rec-
reational programs was observed, and in group-led pro-
grams women identify with the instructor and thus are
strongly motivated to achieve their best result, while men
have an individual approach for sports and recreational
activities, less they use the services of an instructor, but
in their own way achieve their goals/satisfaction in im-
proving their fitness status. By analyzing the collected
data, it can be concluded that women, in the context of
practicing sports and recreational content outdoors, use
them more creatively to improve their fitness status by
participating in various recreational sports programs. On
the other hand, men are more oriented to improve the
quality of life through social contacts that they achieve
through the implementation of some of the outdoor pro-
grams offered by available sports and recreational orga-
nizations in the immediate living environment. In this
research, an instrument was applied which was previ-
ously validated in similar research (Nesic, Nesic & Peric,
2016), and is primarily focused on intangible aspects of
quality (perception of service quality and experiences of
direct participants in programs).

CONCLUSION

Proper understanding of what encourages people
to participate in sports and recreational activities and
programs (in the case of this research, these are outdoor
activities) can be a significant factor which contributes
to effective planning of certain outdoor recreational pro-
grams. Regular and quality implementation of recreational
programs can have implications for the health of the im-
mediate participants, given that it is known with certainty
that physical activity improves the quality of life, both
in young and older adults. In this context, it is necessary

na) (Balaban, M., sar. 2002, Durakovi¢, Z., i sar. 2007). U
tom kontekstu su se implicitno reflektovali i nalazi naseg
istrazivanja. Ispitanici su svoju ocjenu percepiranog zado-
voljstva kvalitetom upraznjavanih sportsko-rekreativnih
programa ocijenili u zoni visokog intenziteta zadovoljstva
koje osjecaju nakon realizovanog programa, zbog grupne
atmosfere tokom realizacije programa, atraktivnosti/pri-
vlaénosti samog programa, zbog bezbjednosnih aspekata
tokom realizacije programa, organizacionih/menadzment-
skih aspekata programa koje su upraznjavali, strucnih
informacija koje su ispitanici dobijali tokom realizacije
programa od strane instruktora/voditelja i ambijenta/okru-
Zenja u kojem su programi realizovani, §to je rezultiralo
nadprosjecnom kvalitetom realizovanih programskih sa-
drzaja, ali i da se ukaze prostor za unapredenje kvaliteta
(time 1 potencijalnog zadovoljstva korisnika). Kod Zena se
uocilo znatno intenzivnije iskazivanje zadovoljstva koje
proizilazi iz uc¢es¢a u sportsko-rekreativnim programima,
a u grupno vodenim programima se Zene identifikuju sa
voditeljem 1 time su snazno motivisane da postignu svoj
najbolji rezultat, dok muskarci za sportsko-rekreativne
aktivnosti imaju individualni pristup, manje koriste us-
luge voditelja, ali na svojstven nacin ostvaruju svoje ci-
ljeve/zadovoljstvo u poboljSanju fitnes statusa. Analizom
prikupljenih podataka moze se zakljuciti da zene, u kon-
tekstu upraznjavanja sportsko-rekreativnih sadrzaja na
otvorenom, kreativnije koriste iste za poboljSavanje svog
fitnes-statusa ukljucujuci se u razlicite programe rekreativ-
nog sporta. Sa druge strane muskarci su vise orijentisani za
unapredenje kvaliteta Zivota kroz socijalne kontakte koje
ostvaruju realizacijom nekog od progama na otvorenom
koje im nude dostupne sportsko-rekreativne organizacije
u blizem Zivotnom okruzenju. U ovom istrazivanju je pri-
mijenjen instrument, koji je prethodno validiran u sli¢nim
istrazivanjima (Nesi¢, Nesi¢ & Peri¢, 2016), a prioritetno
je usmjeren na nematerijalne aspekte kvaliteta (percepciju
kvaliteta usluga 1 doZivljaje neposrednih ucesnika u pro-
gramima).

ZAKLIUCAK

Pravilno razumijevanje onoga $to podstice ljude da
ucestvuju u sportsko-rekreativnim aktivnostima i pro-
gramima (u slucaju ovog istrazivanja to su aktivnosti na
otvorenom) moze biti znacajan faktor koji doprinosi efi-
kasnom planiranju odredenih rekreativnih programa na
otvorenom. Redovna i kvalitetna realizacija rekreativih
programa moze imati implikacije na zdravlje neposred-
nih u€esnika, obzirom da se sa sigurno$¢u zna da fizicka
aktivnost poboljsava kvalitet zivota, kako kod mladih
tako i kod starijih odraslih osoba. U tom kontekstu ne-
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that the choice of activities is consistent with the goal, age
and gender of the immediate participants, which is a pre-
requisite for the program to result in positive effects. As
people with increasing age generally stop playing sports
or recreational activities, it is desirable to use various or-
ganizational and marketing activities, to encourage them
to actively engage in some physical activity in middle and
old age. Sports and recreational programs are an impor-
tant segment of a healthy lifestyle with which one can take
preventive action and improve health and work abilities.
Sports and recreational programs are an important segment
of a healthy lifestyle with which one can take preventive
action and improve health and work abilities. Regular and
systematic practice of various sports and recreational pro-
grams enables a positive impact on several dimensions of
quality of life, such as physical, psychological, social, eco-
nomic and spiritual wellness. In that context, the charac-
teristics of sports and recreational programs that determine
their quality must also be observed. This primarily refers
to the organizational approach - that the programs offered
should be treated as a specific sports service. Determinants
of success/quality of each sports service are primarily ex-
posed as a relationship which indicates the extent to which
the service provided met the expectations of immediate
users. Although the expectations of clients (users of sports
and recreational programs) may be influenced by various
factors (fashion trends, availability according to the char-
acter of the motor structure and individual goals of partici-
pants, etc.), creating the perception of a particular service
(as well as its value) appears at the individual level of the
users. Therefore, the constant identification of customer
satisfaction is one of the important tasks of the manage-
ment of a particular organization that creates and delivers
the service (exercise program). In this way, information
is obtained (knowledge created) about the most important
factor of organizational success - a satisfied user/client (a
satisfied user is only one who has fulfilled his/her expecta-
tions by using a specific sports and recreational program).
Thus, the success and value (quality) of specific sports
and recreational programs is essentially “measured” by
the level of satisfaction of immediate users and by com-
paring the relationship between what was expected - what
was gained. In this regard, program participants must be
treated as an essential factor in quality evaluation. This
research showed that respondents feel satisfaction after
using recreational activities outdoors, that women much
more intensely express satisfaction which arises from par-
ticipating in these sports and recreational programs, and
that respondents like the group atmosphere during the
implementation of the program. All this indicates the need

ophodno je da odabir aktivnosti bude uskladen sa ciljem,
uzrastom i polom neposrednih ucesnika, $to je preduslov
da program rezultira pozitivnim efektima. Kako se lju-
di sa poveéanjem starosne dobi uglavnom prestaju ba-
viti sportom ili rekreativnim aktivnostima, pozeljno je
razli¢itim organizacijskim i marketinskim aktivnostima,
podsticati ih na aktivno upraznjavanje neke fizicke ak-
tivnosti u srednjoj i starijoj Zivotnoj dobi. Sportsko-re-
kreativni programi su vazan segment zdravog nacina Zzi-
vota sa kojima se moze prevenirati i poboljsati zdravlje
i radne sposobnosti. Redovno i sistematsko upraznjava-
nje razlicitih sportsko-rekreativnih programa omogucuje
pozitivan uticaj na viSe demenzija kvaliteta Zivota kao
Sto su fizicki, psiholoski, socijalni, ekonomski i duhovni
welnes. U tom kontekstu se moraju posmatrati i karakte-
ristike sportsko-rekreativnih programa koje odreduju nji-
hov kvalitet. U prvom redu se to odnosi na organizacijski
pristup - da se ponudeni programi trebaju tretirati kao
konkretna sportska usluga. Determinante uspjeSnosti/
kvaliteta svake sportske usluge se prvenstveno eksponi-
raju kao odnos koji ukazuje na informaciju u kojoj mje-
ri je isporucena usluga ispunila ocekivanja neposrednih
korisnika. Mada ocekivanja klijenata (korisnika sport-
sko-rekreativnih programa) mogu biti pod uticajem razli-
¢itih faktora (modni trendovi, dostupnost prema karak-
teru motoricke strukture i individualni ciljevi ucesnika,
i sl.), kreiranje percepcije konkretne usluge (kao i njene
vrijednosti) pojavljuje se na individualnom nivou samih
korisnika. Stoga je stalna identifikacija zadovoljstva ko-
risnika jedan od bitnih zadataka menadzmenta konkret-
ne organizacije koja kreira i isporucuje uslugu (program
vjezbanja). Na ovaj nacin se dobijaju informacije (stva-
ra spoznaja) o najznacajnijem faktoru organizacijske
uspjesnosti - zadovoljnom korisniku/klijentu (zadovoljan
korisnik je samo onaj koji je koriS¢enjem konkretnog
sportsko-rekreativnog programa ispunio svoja ocekiva-
nja). Dakle, uspjesnost i vrijednost (kvalitet) konkretnih
sportsko-rekreativnih programa sustinski se ,,mjeri* ni-
voom zadovoljstva neposrednih korisnika i poredenjem
na relaciji Sta se ocekivalo — §ta se dobilo. U tom pogledu
se uCesnici programa moraju tretirati kao sustinski faktor
evaluacije kvaliteta. Ovo istrazivanje je pokazalo da ispi-
tanici osjecaju zadovoljstvo nakon koris¢enja rekreativ-
nih aktivnosti na otvorenom, da Zene mnogo intenzivnije
izrazavaju zadovoljstvo koje proizilazi iz uceséa u ovim
sportsko-rekreativnim programima i da se ispitanicima
dopada grupna atmosfera tokom sprovodenja programa.
Sve ovo ukazuje na potrebu sprovodenja istrazivanja
sli¢ne prirode kako bi se ljudima razlicitih starosnih gru-
pa i polova omogucilo bavljenje sportom i rekreativnim
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to conduct research of a similar nature in order to enable
people of different ages and genders to engage in sports
and recreational activities which would meet their needs
for movement, socialization, appropriate level of program
quality, and which do not require too much effort and have
a positive effect on their health status.
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